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Citadele

MpaBuna ncnonb3oBaHus n o6cnyxuBaHua CITADELE niutepHeT-6aHKa

1. TepmuHbl, ncnonbsyembie B paBuax ycnyru, u UX ToNKoBaHne

1.1. loroBop 06 okasaHum Ycnyrm - 3akiioueHHoe mexay baHkom u
KnneHTom cornawenvne o6 ucnonb3oBaHun u obcnyxusaHum Citadele
NHTepHeT-6aHKa, HEOTbEMNEMOI YaCTblo KOTOPOro ABNAeTCA 3asBneHne o
nonyuyenun Ycnyru u MNpaeuna Ycnyru.

1.2. 3aaBneHne o nonyvyeHnn Ycnyru — 3anaBneHve o nonyyeHun Ycnyrm
ycTaHOBneHHOro baHkom o6pasua, 3anonHeHHoe KnueHTom.

1.3. Uma nopknioueHUa - pAj CYMBONOB, BbiOpaHHbIN KnveHTom 1
yKa3aHHbI B 3asBieHNM O MonyuyeHUn Ycnyru, KoTopsblii Monb3oBatenb
npumMeHseT Ana noaknodeHns K Citadele nHTepHeT-6aHKy.

1.4. KanbKynatop KOAOB - 3/1eKTPOHHOE YCTPOMCTBO aBTOpM3auuy,
KoTopoe KnneHT ncnonb3yeT ana coeli aBTopusauuu B Citadele nHtepHert-
6aHKe, a Takxe, B 3aBNCMMOCTI OT BUAA YCTPOWCTBA - AnA GOPMMPOBaHNA
SneKTpoHHON noanucn unu Kopa noatTeepxaeHus.

1.5. Kapta KopoB - yCTpPOWCTBO aBTOpu3auuv B BuAe MNacTUKOBOW
KapTOuKM C LndpoBbIMM Kofamm, KoTopble Monb3oBaTenb UCnonb3yeT Ana
cBoelt aTopusauum B Citadele uHTepHeT-6aHKe 1/mnu ana GopmmpoBaHna
Kopa noarsepxaeHus.

1.6. Kog aBTOpusauum — undposas KOMOMHaLMA yKasaHHaa B YCTponcTee
aBTOpU3aLMKN, KOTOPYK B COOTBETCTBUM C YKa3aHUAMU WHCTPYKUMU MO
MCMoNb30BaHNIO YCTPONCTBa aBTopusauum Monb3osaTenb NprMeHAeT Ana
nogknioueHun K Citadele nHTepHeT-6aHKy.

1.7. Kop nopTBep»AeHUA — CBA3AHHbLIN C DNEKTPOHHbIM AOKYMEHTOM
Habop [AaHHbIX, KOTOPbIN UAEHTUOULMPYET OTMNPaABUTENA DNEKTPOHHOrO
nokymeHta - [onb3oBatena. Kop noptBepxpaeHvsa  dopmupyetca ¢
NOMOLLbIO YCTPOMCTBa aBTopr3aLun.

1.8. OrpaHnyeHnA - yKasaHHble B 3aABNeHWN O nonyyeHun Ycnyru
orpaHuyeHVs B oTHoweHun Bnaos Caenok, CHeTOB 1 MHble OrpaHnyeHns,
yCTaHOBMEHHble  KnneHTOM 1 ABnAlwmecs obA3aTenbHbIMA  ANA
Monb3osatena

1.9. OYC - O6wwue ycnosus cAenok.

1.10. Maponb noakKNOYEHNA - CBA3aHHLIN C VIMeHem noaknioveHwa pag
CYMBOJIOB, BbIGPaHHbIN Monb3oBaTenem v 3BECTHbI TONbKO eMy, KOTOpPbIi
Monb3oBatenb NpumeHaeT Ana noaknoueHns K Citadele nHTepHeT-6aHKy.
1.11. NonHbIiA pexum - pexxum rcrnonb3oaHusa Citadele nHTepHeT-6aHKa,
B pamKax kotoporo [lonb3oBaTeNib MMeeT NpaBo NojasaTb (OTNPaBAATb)
Bbanky PacnopspkeHnsa o nposepeHun Caenok w/wnu apyrue JOKYMEHTbl
(3aABneHunA 1 1.n.), cobniopan ycraHoBneHHble OrpaHNyeHnA (ecnn TakoBble
MMeloTCA), a TaKkKe WCMonb3oBaTb MpaBa, onpepeneHHble ana Pexuma
npocmoTpa.

1.12. Monb3oBatenb —— ¢ur3mnyeckoe 1L, KoTopoe nonblyetca Citadele
MHTepHeT-6aHKOM: cam KnuneHT — ¢pur3myeckoe nmuo — unm npeacTaBuTeNb
KnueHta - ¢pursnyeckoro nuua.

1.13. Noco6ue ana nonb3oBaTens - onvicaHne pabotbl cuctembl Citadele
NHTepHeT-6aHKa, AocTynHoe KnueHty/Monb3osatento B Citadele nHtepHert-
6aHKe 1 Ha AomaluHel cTpaHuLe baHka B ceTn MIHTepHerT.

1.14. Npaeuna Ycnyrm - HacToAlWMe npaBWna WCNOMb30BaHUA 1
obcnyxuBaHua Citadele nHTepHeT-6aHKa.

1.15. Pacnops»eHue — nopyuyeHvie ocyL|ecTBUTb onpeaeneHHyto Caenky,
fAaHHoe baHKy oT nmeHn KnuneHra.

1.16. Pexxum npocmoTpa - pexum ncnonb3oBaHus Citadele uHTepHeT-
6aHKa, B pamkax KoToporo [lonb3oBaTenb MMeeT MpaBo MNONyYUTb
(npocmoTpeTb) MHPOoPMaLMio 0 cocToAaHNM CyeTa, 060poTe, OCTaTKax v T.n.,
pacneuyataTb BbinMcKy Mo CyeTy, HO He uVMeeT npaBa nofaBaTb
(oTnpasnATb) baHKy Pacnopskenna o nposegeHun Caenok w/wnu gpyrve
[OKYMEeHTbI (3aABNeHNA 1 T.N.).

1.17. Cpenka - nobble [eNCTBUA, KOTOPblE MOXHO OCYLEeCTBAATb Npu
nomowm Citadele VHTepHeT-6aHKa, MCNOMb3yas BO3MOXHOCTU W BUADbI,
koTopble baHk npegnaraet B cpepe Citadele MHTepHeT-6aHKa, B TOM uncne
OoCylecTBIEHNE MnaTexen 1 3aKloyYeHne [OroBopoB Mexay baHkom u
Knuentom.

1.18. CTopoHbI - KnneHT 1 baHk, oba BmecTe.

1.19. Cuet - no6oi cyeT KnmeHTa B baHKe, B TOM Uncie pacyeTHbI cYeT,
HaKOMUTESbHbIA CYET U Ap., KOTOPbIA OTKPbLIT B 6aHKe Ha nMs KnueHTa n
noaknioueH Kk Citadele nHTepHeT-6aHKy.

1.20. DNeKTPOHHDbIN ALOKYMEHT - Habop faHHbIX, CO3AaHHbI MOCPEeCTBOM
Citadele uHTepHeT-6aHKa, KOTOpPbLIN COAEPXKMT ajpecoBaHHoe bBaHKy
PacnopsikeHwne Nonb3osaTtena uam MHOM AOKYMEHT.

1.21. dneKTpPOHHaA NOANUCDH - CBA3AHHbIN C DNEKTPOHHbLIM AOKYMEHTOM
Habop AaHHbIX, KOTOPbIN MAEHTUOULMPYET OTNPaBUTENSA INEKTPOHHOTO
flokymeHTa - [lonb3oBaTens, a Takke obecneymBaeT ayTEHTUYHOCTb
CyLLLeCTBEHHbIX AaHHbIX INEKTPOHHOIO JOKYMeHTa.

1.22. Ycnyra - nogknioyeHune n obcnyxmsaHue Citadele nHtepHeT-6aHKa, a
Takxe gpyrve ycnyru baHka, cBA3aHHble € 3TUM.

1.23. YcTpoicTBO aBTOpU3aLm — yCTPONCTBO, YKa3aHHOe B 3asABneHuun
Ha nonyyeHue Ycnyru, - Kapta kogos nnu KanbKynatop KOAos.

1.24. Citadele uHTepHeT-6aHK - CUCTEMa OTAANEHHOrO YNpaBfEHUA
cyetamn baHka nocpepctBom cetn UHTepHeT. Citadele uHTepHeT-6aHK
AOCTYNeH NpuW OTKPbITUM AOMallHel cTpaHuubl baHka B ceTn WHTepHer -
www.citadele.lv unu no agpecy B cetn VHTepHeT https://online.citadele.lv.
MporpammHoe obecneyeHvie Citadele uHTepHET-6aHKa He  HYXHO
ycTaHaBnuBaTb Ha KomnbioTep lNonb3oBaTensa.

1.25. Bonpoc TenedoHHOro mnaponAa u TenepoHHbI naponb -
BblOpaHHbI [Mosib3oBaTenemM BOMPOC Maposis, KoTopbli baHk 3agaet
Monb3oBatenio, n naponb, KoTopbi [Monb3oBatens faeT baHky Ha
YNOMAHYTbIA BONPOC Naponsa ANiA CBOel aBTopu3aumm no tenepoHy ¢
Luenblo  3anpoca cMmeHbl [laponsa nopaknouyeHWs, 6NOKMPOBKU VMeHn
noaknioyeHns, poctyna K Citadele unHTepHeT-6aHKy w/wnu YcTpoincTsa
aBTOpM3aLMKM, a Takke ANA nonyyeHua uHbopmauuu Mo BoMpocam,

CBA3aHHbIM C ncnonb3oBaHuem Citadele nHTepHeT-6aHKa, M NpoBeaeHUA
Opyrvx [encTBuUi B Mpegenax MOSIHOMOYMI, YCTAHOBMIEHHbIX AnA
Monb3oBatens. [Monb3oBaTenb MMeeT npaBo 06patMTbcA K bBaHky ¢
npocbboii n3meHUTb Bonpoc TenedoHHOro naponsa n TenedoHHbIN Naposnb
B nio6oe Bpema. Ecnu Bonpoc TenedpoHHOro napons n tenedoHHbIN Naposnb
yxe Obin yctaHoBneH pana [lonb3oBaTena Kak Ana  KnveHta wmm
MNpepctaButensa/Monb3oBatena KnveHta, To lNonb3oBaTenb MmeeT npaBo
MCMNoNb30BaTh €ro B paMKax fAaHHOW Ycnyru.

1.26. [pyrve obsA3aTenbHble TePMWMHbI M WX TONIKOBaHME YKasaHbl B
OcHOBHOM f0roBope, 3akntoueHHOM Mexay baHkom n Knuentom, OYC n
orosopax 06 OTKpbITUK 1 06CNyKMBaHUM CYETOB.

2. 3akniouyeHue floroBopa 06 okasaHuu Ycnyru.

2.1. Mopnucas 3asBneHne o nonyyeHun Ycnyru, KnneHT nopTeeppaeT,
yTo:

2.1.1. 6ypet ucnonb3oBatb Citadele MHTEepHeT-6aHK B COOTBETCTBUN C
3aABneHneM o nosyyeHum Ycnyru, HactoAwmmu [Mpasunamm  Ycnyru,
Mocobrem pnA nonb3oBaTeNidi WU WHCTPYKUMAMKU MO  WCMOJSIb30BaHMIO
YcTporicTBa aBTOpU3aumu;

2.1.2.0CO3HaeT PUCKY, CBA3aHHbIE C HaCTosALLEel YCITyro;

2.1.3. obecneunT, uyToGbl Monb3oBaTenb MoOMyYMn YCTPOICTBO aBTopM3aLmK,
O3HaKoMuncA € 3asBfieHieM O MoslyyeHun Yanyru, Hactoawmmy Mpasunamm
Yenyrn, Mocobviem [nA nonb3oBatens, APYrMMM CBA3aHHbIMU C  Ycnyrow
npaBUIAMU 1 MHCTPYKLMAMY, B TOM Y/CTTE C UHCTPYKLMAMM MO UCMONb30BaHMI0
YCTPOCTBa aBTOpPM3aLMK, 1 cam Kak KnueHT cobniopan 6bl Bce TpeGoBaHMs,
YCTaHOBJIEHHbIE YMOMAHYTbIMY JOKyMeHTaMV;

2.14. oco3HaBas, 4TO Apyrne nuua, B PacrnopskeHWM KOTOpbIX Monano
YCTponcTBO aBTOpPM3aLuK, MOTYT €ro WCMosib30BaTb CO 3/bIM YMbIC/IOM,
KnueHT pomkeH cnegntb 3a Tem, 4ToObl YCTPOWCTBO aBTopwusauuu, Ums
nopknioueHns 1 Maponb NOAKMIOYEHNA He Bbin AOCTYNEH APYIIM MLaMm, a
Takke 4Tobbl VmA nopknoueHws, Maponb NOAKMOYEHWA U YCTPONCTBO
aBTOPU3aLMN He XpaHWINCb BMeCTe;

2.1.5. MNonb3osatenb npu BeegeHun B Citadele WHTepHeT-6aHK Kopa
aBTOpMm3aumy, VimeHn nogknoyeHna w/vnu Mapona nopknioyeHna Gypet
cnefuTb, YTo6bI APYrvie LA HE MO UX NPOYUTaTD;

2.1.6. He3amepUTeNbHO cooOWMT BaHKy B 3asaBneHUn 06 yTepe, Kpaxe unu
[PYromM NpoTUBOMNPABHOM WCMOMIb30BaHMM YCTPOWCTBa aBTOpM3aLmnn nm
O nopjo3peHMAxX B TOM, 4YTO YCTPOWCTBO aBTOpuU3auuMy nonano B
pacnopseHvie TpeTbero nuua.

2.2. Hactosawwmin [loroBop 06 OKasaHUM YCTyrn cuMTaeTca 3aKitouyeHHbIM C
MOMeHTa, Korga baHk npuHan 3asaeneHvie KnneHta o nonyyeHun Yaiyru. baHk
npyHUMaeT 3asBneHne O rnofyyeHUn Yaiyrn, edm OHO OQOpMIeHO B
COOTBETCTBUM C TpeboBaHMAMM BaHKa 1 noanMcaBLLMiA ero naeHTMGULMPOBaH
Kak KnivieHT, 3apercrpupoBaHHbIi B cucteme yyeta baHka.

2.3. baHK 1MeeT NpaBo OTKa3aTbCA NPUHATL 3aABfIEHVE O NOMyYeHUn YTy, He
06BACHAA NPUYMH OTKa3a.

2.4. baHk nogkntovaet Citadele mHTepHeT-6aHK K Cuety KnueHta nocne
3aKnioyeHus [loroBopa 06 oKasaHum Yayru.

2.5. Mectom 3aknioueHua [loroBopa 06 OKasaHuuM YCiyru cuutaerca
topuanyeckmi agpec banka.

2.6. KnveHT, nogaB COOTBeTCTBYylOLlee 3asABleHWe, WMeeT MpaBo
0b6patnTbca K BaHKy ¢ npocbboit 06 M3MEHEHWU AaHHbIX, YKa3aHHbIX B
3aABneHnn O NonyyeHnn Yayru, B TOM Yncine o6 UsmMeHeHn/fononHeHm
cnncka lMNonb3osaTenen, nsmMeHeHNn yctaHosneHHoro anA lNonb3osatens
pexvma Mcnonb3oBaHua Citadele MNHTepHeT-6aHKa,
n3meHeHunn/gononHeHnn OrpaHnyeHnn, 3aMmeHe yCTPONCTBa aBTopm3aLmn.
2.7. [paBoBble OTHOWeHUA Mexay CTopoHamu, KoTopble He 6binu
OroBopeHbl B HacToAwmx lNpaBunax Ycnyru, perynmpyotca nonoXeHnaMm
OcHoBHoro pgoroeopa, OYC, Mpasunamu Ycnyr, OTHOCALMXCA K OTKPLITULIO U
obcnyxmBaHuio CueToB, NofaKtoUeHHbIX K Citadele nHTepHeT-6aHKy.
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Citadele

MpaBuna ncnonb3oBaHus n o6cnyxuBaHua CITADELE nutepHeT-6aHKa

3.MpepocTraBneHmne Yanyru.

3.1. JeiictBus, ocywectnaemble B Citadele untepHet-6aHke.

3.1.1. Monb3oBaTeNb MMeeT NPaBO B PamMKax YCTaHOBNEHHOrO ANA Hero
pexuma ncnonbsosaHusa Citadele nHTepHeT-6aHKa 1 OrpaHuuyeHuin (ecnm
TaKoBblE MMeEITCA) OTNPaBNATb baHky PacnopseHns 06 ocywecTBneHun
Cpenok, KoTopble B COOTBETCTBYIOLNI MOMEHT BO3MOXHbI MPU MOMOLLY
Citadele NHTepHeT-6aHKa.

3.2.1. lVpeHTndumkauyma [Monb3oBaTens npPoOV3BOAUTCA MOCPEACTBOM
nposepku B Citadele nHTepHeT-6aHKe NpaBuibHOCTM BBeaeHHoro Kopa
aBTOpM3aUMM U DNEKTPOHHOW noanucu/Kopa noatBepXaeHWA Ha
OneKTpoHHOM  AoKymeHTe.  bBaHk  cuutaet, uto  [lonb3osatenb
naeHtTndUUMpPOBaH, ecnn Koa aBTopmsaummn 1 InekTpoHHasa noanucb/Kog
noATBepXaeHWA npasunbHbl. Kopa aBTopusaumm w/vunn  SneKTPOHHasA
noagnuce/Kos noaTBepXAeHMA  CYATAaeTCA  MPaBUIbHLIM, €CaM  OH
cooTBeTCTBYET Kogy aBTOPU3aLMN/INEKTPOHHON noanuncu/Kopy
noATBEPXAEHNA, KOTOPbIN 6bin 6bl cPopMMPOBaH € MoMoLLbio KapTbl KoaoB
unn Kanbkynatopa kofos [onb3oBatens npu ycnoBuu cobmnopaeHns Beex
WHCTPYKUMA 1M npaBun 06  UX  WCMOMb30BaHWUKM,  ABMAIOWMXCA
oba3aTenbHbIMU ANA KnueHTa.

3.2.2. [Ina dopmmpoBaHnA DNEKTPOHHON noanucu MNonb3oBaTtenb MOXeT
ncnonb3oBaTb Kak MpeAHas’HaYeHHbI AnA  yaaneHHoro  ynpaeneHuA
Cyetom KnueHta KanbKynatop KOAOB, YKasaHHbIi B 3asABNeHUM O
nonyyeHumn Ycnyru, Tak u gpyroii Kanbkynatop KoAoB, KOTOPbI 6bin BbiaaH
ANA ypaneHHoro ynpaeneHns Cuyetom KnveHTa M KOTOPbI MOXET ObiTb
MCMOosb30BaH 1A GOPMUPOBAHMA DNEKTPOHHON NMOANUCH.

3.2.3. [lokymeHTbl [onb3oBatens, nonyyeHHble nocpeactBom Citadele
WHTEPHET-6aHKa, CYMTalOTCA DNEKTPOHHbIMU  [OKYMEHTaMK, KoTopble
NnoAnucaHbl  DNEeKTPOHHOW MOANUCHIO WKW aBTopusMpoBaHbl  Kogom
NOATBEPXAEHNA. DNEKTPOHHbIA AOKYMEHT, MpPaBWibHO OGOPMIEHHbIN 1
NOANMCAHHBIA DNEKTPOHHON MOANUCHIO WM aBTOPU30BaHHbI Kopgom
NOATBEPXAEHWA, CUMTaeTCA COCTaBeHHbIM [onb3oBaTenem AOKYMEHTOM,
nogaHHbIM baHky.

3.2.4. DJneKTPOHHble AOKYMEHTbl MO CBOEN lopuanMYeckon cune
NPVPaBHMBAIOTCA K COCTaBfIEHHbIM B MUCbMEHHON $opme 1 NpaBUSIbHO
NOAMUCaHHbIM AOKYMEHTaM cornacHo paxaaHcKoMy 3akoHy JlaTBuickomn
Pecnybnukn co BcemMM BbITEKalOWMUMU W3 3TOTO  lOPUANYECKAMMN
nocnepactsuamu. MpasBunbHaa nekTpoHHaa noanucb/Koa noatsepaeHNs
cyuTaeTca NNMYHOM nopnucbio Monb3oBaTens, YTo HanaraeT Ha KnueHta
obA3aTeNnbCTBa COrNacHoO Hopmam  'pakpaHCKoro 3akoHa JlaTBuiAcKomn
Pecny6nuku o noanmcax 1 ynosaHoOMoumu.

3.3. bnokuposka gocrtyna [onb3oBaTens u/vnun yCcTporcTBa aBTopu3auUnm.
3.3.1. bnokupoBka 1 pasbnokupoBka goctyna lNonb3osatens k Citadele
WHTEPHET-6aHKy ~ W/UAM  YCTPOWCTBA  aBTOpM3auuyM  MOXeT  OblTb
ocyujecTnieHa Ha OCHOBaHUN oTAenbHoro 3anBneHna
KnuneHta/Monb3oBatens, a Takke Mo uHuUMaTMBe baHka B ciyvaax u
nopsaake, ykasaHHbix B [Mocobun ana nonb3oBaTens M MHCTPYKUMAX MO
MCMOsb30BaHMIO YCTPONCTBa aBTOpU3aLn.

3.4. lnmmntbl Coenok.

3.4.1. C uenblo MOBbllWeHNss 6e30MacHOCTM  AEHEXHbIX CPEeACTB,
HaxopAawwmxca Ha Cuyete KnueHnta, baHK uvmeeT npaBo ycTaHOBWTbL
yKasaHHble B [lpeiicKypaHTe AMMUTbI CyMmM W/wnu Konuuectsa Cpaenok,
oCyLecTBIAEMbIX 3a OAVIH fieHb/MecAL,.

3.5. UameHeHus B Citadele nHtepHeT-6aHKe.

3.5.1. baHK MmeeT npaBO B OAHOCTOPOHHEM MopAfKe OCYLeCTBUTb
M3MeHeHUA B o6beme ¥ MopsAKe NpefocTaBnsemMbix B pamkax Citadele
NHTepHeT-6aHKa ycnyr. Ecnm B TeueHue peiictena HacTosALero [lorosopa 06
okasaHum Ycnyrm bBaHK o0b6ecneumBaeT TEXHWUYECKUE BO3MOXHOCTU
OCyLeCcTBIeHNA Taknx GUHAHCOBbIX CAENOK, OCYLIeCTBIEHNE KOTOPbIX He
6bI710 BO3MOXKHO Ha MOMEHT 3aKntoueHnsa [loroBopa 06 okasaHuu Ycnyru,
TO OCylecTBNeHVE Takux GMHAHCOBBIX CANIOK aBTOMATUYeCKN CTaHOBUTCA
BO3MOXHbIM AnA Bcex [lonb3oBaTenein ¢ cobniofeHrem yCcTaHOBNEHHOrO
ANA  HMX  pexuma ucnonb3oBaHua Citadele uHTepHeT-6aHKa 1
OrpaHnyeHui.

4. OTBeTCTBEHHOCTb CTOPOH.

4.1. KnneHT HeceT OTBETCTBEHHOCTb 3a Bce fencteuA lNonb3osaTenei B
Citadele nHTepHeT-6aHKe.

4.2. baHK He HeceT OTBETCTBEHHOCTb 3a MpeTeH3um KnueHta, KoTopble
BO3HVKAW Yy MOCNefHero B CBA3M C peructpaumen [lonb3osatenen, mnx
OT3bIBOM WM U3MEHeHUAMN B obbeMe UX Npas, ecnn baHk peiictBoBan B
COOTBETCTBMUN C YKa3aHWAMW YrNosIHOMOYeHHoro KnveHTom nuua, B Tom
yncne 1 B Clyyanx, Koraa ykasaHusa ynosHomouyeHHoro KnvmeHTom nvua He
COOTBETCTBYIOT pelleHVAM KnneHTa unyM KOHCTaTUPOBaHbl HapylleHWA
nopsAAKa NPYHATUA YNOMAHYTHIX PELUEHWNIA.

43. DbaHK He HeceT OTBETCTBEHHOCTb 3@  OCYyLIeCTB/IeHUe
HeaBTOpPM30BaHHbIX CAenok, ecn Takaa Cpaenka crtana BO3MOXHON M3-3a
NpOTMBONPaBHbIX AeNCTBUIN KnueHTa, OCyLeCcTBIeHHbIX HaMEePEHHO unn
13-3a rpyboi HEBHMMATENbHOCTY, @ Takxe HecobniofeHNA 06a3aHHOCTEN,
onpefeneHHbIx B NnyHkTe 2.1.4. unn 2.1.5. unn 2.1.6. Ycnosum ycnyru.

4.4. OTCcTynVB OT YNOMAHYTOro B NyHKTe 4.3. Ycnosuid ycnyru, B cinyvae
yTepu Unmn Kpaxu YCTponcTBa aBTopusauum, B pesynbtate KOTOpPOW 6biin
ocyLjecTBfieHbl HeaBTopu3oBaHHble Caenku, Ho KnneHT u MNonb3osaTenb He
BMHOBHbI B 3TOM ¥ He AOMYCTUAN rPy6yto HEBHUMATENbHOCTb, B pe3ynbTate
KOTOPOW YyTepAa WM KpaXa CTana BO3MOXHOW, W He3amefnTeNibHO

coobwmnu  BbaHKy 06  yTepe/Kpaxe,  MaKCMManbHbll  pa3mep
oTBeTcTBEHHOCTU KnueHTa coctasnaeT 150 EUR.

4.5. KnneHT HeceT OTBETCTBEHHOCTb 3a MNPUHATME Mep MO
npefoTBpaLLeHnto AOCTyNa HeynonHoMouYeHHbIX ny K Citadele HTepHeT-
6aHKy, a TakXe 3a XpaHEeHWe U MCMoNb30BaHve YCTPOWCTB aBTopu3aLmy,
Mapona nopknioyeHus, imenn nopknioueHns, Bonpoca napona n napona
TakuM 06pa3om, UToObl He AOMYyCTUTb UX NoMajaHve B pacrnopsXeHue
HeyrnoNHOMOYEHHbIX WL, W NpPeAoTBPaTUTb KX He YMOSIHOMOYEHHoe
ncnonb3oBaHue.

4.6. baHK He HeceT MaTepuasibHyl0 OTBETCTBEHHOCTb 3a YObITKW, KOTOpble
BO3HVK/IWN/MOTYT BO3HUKHYTb Y KnneHTa 13-3a NOBPeXaeHNN NNHUIA CBA3N
UK MOMex Ha HuX, unn B cnydae, korga Citadele nHTepHeT-6aHK unn ero
oTAeNbHble GYHKLMU He MOTYT 6bITb MCNONb30BaHbl KNneHToM/He[OCTYMHbI
KnuneHTy no TexHnyeckum npuymHam u/unm baHk He nonyymn SNeKTPOHHbIN
OKYMEHT.

4.7. TNonb3oBaTeNb He ABNSETCA CTOPOHOM Hactoswero [loroBopa o6
oKasaHum Yaiyrn, nostomy bBaHK He HeceT OTBETCTBEHHOCTb mMepen
Monb3oBaTtenem 3a npeTeHsuM U TpeboBaHMA MocnefHero, 3a
NCKIIOYeHVeM cryyaeB, Koraa KnueHT cam Anaetca Monb3osatenem.

4.8. Ecnn nuuo, noanucasllee 3asBnieHVe O NOyYeHUN YCIyrn oT UMeHU
KnneHTa, He 6blNO YNONMHOMOYEHO NpPeAcTaBnATb KnveHTa, 3To nvuo
06a3yeTcA Bo3mMecTUTb BaHKy Bce y6bITKM, KOTOpble BO3HUKAW y BaHka B
pe3synbTaTe ynoMaAHYTbIX AeACTBUI 3TOrO NnLa.

5. N3meHeHns B [loroBope 06 okasaHum Ycnyru, CpoK AencrBusA
AOroBOpa U ero pacTop»eHue.

5.1. loroBop 06 oKa3saHuu Ycyru 3aKioueH Ha HeornpeaeneHHbli CPOK.
5.2.Y baHka eCTb NpaBoO B OAHOCTOPOHHEM NOPAAKE BHOCUTb U3MEHEHMUA B
[loroBop 06 oKa3zaHun ycnyru 1 npenckypaHT ycnyr baHka.

5.3. O npeanoxeHHbIx baHkoM n3meHeHusax [loroBopa 06 okasaHum Ycnyru,
M3MeHeHMAX B NpeincKkypaHTe ycnyr baHka (ecnm U3mMeHeHVsA OTHOCATCA K
Ycnyre), baHk cooblyaet KnneHTy He no3gHee Yem 3a 2 (gBa) MecsALa A0 AHA
MX BCTYMNEHMA B CWy, pa3Mellas COOTBETCTBYylOLlee YyBeAOMIEeHVEe B
Citadele NHTepHeT-6aHKe 1 OTNPABNAA COOTBETCTBYIOLLYIO HOPMaLio No
KaKOMy-Nn6o 13 yKasaHHbIX B 3aABNEeHUM KaHanoB CBA3N (agpec 3. NouThl,
HOMep MO6UIbHOTO TenedoHa Unr NoYToBbIN agpec KnneHra).

5.4. Ecnn KnmeHT He cornaceH ¢ npeanoxeHHbiMy baHKom nameHeHnammn
forosopa, y KnueHTa ectb NpaBo B ycTaHOBNeHHOM B [loroBope nopsaake
pacToprHyTb [loroBop 06 OKasaHun Ycnyrun [O [HA BCTYMNAEeHWA B Culy
NpeAnoXeHHbIX bBaHkom n3meHeHun [Jorosopa, coobwms 06 3Tom baHky 1
npoun3BoAA BCe BbiTeKatowme ns [lorosopa pacyeTbl ¢ baHkom, ecnn Takue
pacyeTbl [OMKHbI ObiTb MpoM3BefAeHbl U BbiTeKaloT u3 [floroBopa 06
oKasaHum Yanyru.

5.5. BaHK MMeeT npaBo pacToprHyTb [loroBop 06 okasaHun Ycnyru B
O[JHOCTOPOHHEM NOPAAKE, M3BeCTUB 06 3ToM KnneHTa 3a 2 (ABa) mecaLa.
5.6. baHK MMeeT NpaBO HemMeAsIeHHO PacToprHyTb [loroBop 06 okasaHum
Ycnyrn B OQHOCTOPOHHEM MOpAAKe B Clyyae, eCv 3aKpbIBaloTCA BCe cyeTa
Knuenta B banke.

5.7. KnueHT umeeT npaBo B O[HOCTOPOHHEM Mopsajke noTpeboBaTb
pactopxxeHne [loroBopa 06 okasaHuu  Ycnyru, nopas  BaHky
cooTBeTCTBYyWOlee 3asBneHne. baHk pactopraeT [loroBop 06 oKasaHuu
Ycnyrm B TeuyeHune 5 (MATW) KaneHZapHbIX AHEW CO AHA nonyyvyeHua
3aaBneHnA KnmeHta o pactopxeHun [loroBopa 06 okasaHuu Ycnyru.

5.8. Ecnn [loroBop 06 oKasaHuu Yciyru pactopraetca no vHuumaTvse
KnneHnta paHee wucTteyeHna 12 (oBeHapuaTv) MecALEB C  MOMEHTa
3aKknioueHna [lorosopa, Torga Yy baHka ectb npaBo npumeHWTb
KOMUCCHOHHbIe 3a pacTopkeHune [loroBopa 06 okasaHum Ycnyru.

6. ipyrune ycnosus.

6.1. KnneHT cornaceH c Tem, uto baHK MmeeT npaBoO OCyLleCTBAATb
06paboTKy ero SIMUHbIX JaHHbIX, B TOM YMC/e 3anpalunBaTb U nonydatb
NUYHble AaHHble KnneHTa oT NiobbiX TPeTbUX NINL, @ TakKe U3 CO3AaHHbIX B
YCTaHOBMIEHHOM MPaBOBbIMU akTamn nopsAake 6a3 AaHHbIX, €cnn 3To, Mo
ycmoTpeHuto  baHka, HeobxoAaMmo  AnA  YCTaHOBSIEHWA  MPaBOBbIX
OTHOWeHWn mexay BbaHkom u KnueHTom n obecneyeHus 06s3aTenbcTs,
YCTaHOBNEHHbIX [JoroBopom 06 OKazaHuu Ycnyrn. KnmeHT cornaceH ¢ Tem,
4TO ero NMYHble faHHble MOryT ObITb NepefaHbl TPETbMM NLLAM, €CU 3TO,
no ycmoTpeHuio baHka, Heo6xoAMMO AnA B3blCKaHUA JONTOB ¢ KnueHTa.
6.2. Jlioboli cnop, pasHornacne wnu TpeboBaHWe, BbiTeKalollee U3
HacToAllero [OroBopa, KacawljeecA ero uWiM ero HapylweHus,
NpeKkpaleHns WM HefelcTBUTENbHOCTY, OydeT  paccMOTpeH B
COOTBETCTBMM C 3aKoHoAaTenbcTBOM JlaTBuiAckon Pecnybnukn B cype
JaTBmiicKkol Pecny6nukm cornacHo noacygHoCTu.

ms, bamunua KnneHta

Mopnucb Hata
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