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Citadele

MpaBuna ncnonb3oBaHus n o6cnyxuBaHua CITADELE nutepHeT-6aHKa

1. TepMuHbI, cnonb3yemble B NpaBuiax yuiyru, U X ToJIKOBaHMe
1.1. floroBop 06 okasaHum Ycnyrm - 3aKknioyeHHoe mexay baHkom n
KnuneHTtom cornaweHune o6 ncnonboBaHum u obcnyxusaHuu Citadele
WHTepHeT-6aHKa, HeEOTbeMNEeMON YacTblo  KOTOPOro  ABMAETCA
3anBneHve o nonyyeHun Ycnyru n Mpasuna Ycnyrn.

1.2. 3asBneHne o nony4yeHnn Yaiyrm - 3asBfieHUe O MONyYeHUN
Yenyru yctaHosneHHoro baHkom obpasua, 3anonHeHHoe KnveHtom.
1.3. UMA noaknoueHna - pAg CMMBOJIOB, BbIGPAHHbIN KnneHToM 1
yKa3aHHbI B 3aABReHUM O NonyyYeHnn Ycnyru, Kotopbliii Monb3osaTenb
nprmeHseT ana nogknoyeHus K Citadele nHTepHeT-6aHKy.

1.4. KanbKynaTtop KOAOB — 3MeKTPOHHOEe YCTPOWCTBO aBTopm3aLuu,
KoTopoe KnumeHT ucnonb3yeT fana csoeir aBTopusauyun B Citadele
WHTepHeT-6aHKe, a Takke, B 3aBUCMMOCTW OT BuAa YCTPOWCTBA - ANA
dopmmpoBaHna IneKkTpoHHoN nognucy unn Koga noareepxaeHua.
1.5. KapTa KofioB - yCTpOIICTBO aBTOpM3aLun B BuAe MIacTUKOBOW
KapTouKu ¢ LMdpoBbIMM Kofamm, KoTopble Monb3oBaTenb ncnonbyet
anAa csoen aBTopusaumm B Citadele uHTepHeT-6aHKe w/unu ana
dopmmposaHma Kofga noaTesepaeHmA.

1.6. Kog aBTopusauum - uudpoBas KOMOMHAUMA YKasaHHasa B
YcTpoiicTBe aBTOpM3aLMK, KOTOPYIO B COOTBETCTBUM C YKa3aHWAMUN
VIHCTPYKLIMM MO MCMOMb30BaHMI0 YCTPOIiCTBa aBTopm3aumm Nonb3osatens
nprmeHseT ana nogknoyeHus K Citadele nHTepHeT-6aHKy.

1.7. Ko noaTBepKAeHNA — CBA3aHHbIN C NIEKTPOHHbBIM JOKYMEHTOM
Habop  JaHHbIX,  KOTOpbI  nAeHTUGUUMPYeT  OTMpaBUTEns
OneKkTpoHHOro fokymeHTa — [lonb3osaTtena. Kop mnoatsepxpaeHus
dopmmpyeTca c MOMOLLbIO YCTPOCTBa aBTOPU3aLIMN.

1.8. OrpaHunyeHnA — yKasaHHble B 3aABfeHWM O NosyYeHun Ycnyrum
orpaHnyeHna B oOTHoweHun Buaos Cpenok, CueToB U  WHble
OorpaHn4yeHuns,  ycTaHoB/eHHble  KnueHTomM  u1  sABnAwowWwpmeca
obsasatenbHbIMM An1A Monb3osaTtens

1.9. OYC - Ob1ue ycnoBums COENOK.

1.10. Naponb noaKnoUYeHNA - CBA3aHHbIN C VimeHem nogkniouyeHna
psf CMBONOB, BbIOPaHHbIN [onb3oBaTenem 1 3BECTHbIN TONIbKO emy,
KoTopbl onb3oBaTenb nNpumeHseT ana nogkniouveHna k Citadele
NHTepHEeT-6aHKy.

1.11. MonHbiit pexnm - pexum ncnonbsosaHua Citadele nHTepHet-
6aHKa, B pamkax KoTtoporo [lonb3oBaTenb MMeeT MpaBo MofaBaTb
(otnpaBnatb) banky PacnopseHns o nposepeHun Cgenok w/wnm
Apyrvie [OKYMeHTbl (3asBneHUA U T.n.), cobniofas yCTaHOBNEHHble
OrpaHuyeHuna (ecnu TakoBble MMEIOTCA), a TaKXKe MCMoMb30BaTb NpaBa,
onpepfeneHHble Ana Pexrima npocMoTpa.

1.12. Monb3oBatenb -- ¢u3MyecKoe NMLO, KOTOpPOe MOoMb3yeTcs
Citadele WHTepHeT-6aHKOM: cam KnnveHT unM ynonHOMOYEHHbI
npeacrasutenb KnuexTa.

1.13. MNocobue anAa nonb3oBaTens - onvcaHve PaboTbl CUCTEMbI
Citadele uHTepHeT-6aHKa, AocTynHoe KnmeHTy/lMonb3oBateno B
Citadele nHTepHeT-6aHKe M Ha AoMallHel CTpaHuue baHka B ceTn
NHTepHerT.

1.14. MpaBuna Ycnyrm - HacToAwMe npasBuina WCNOb30BaHWA U
o6cnyxusaHus Citadele nHTepHeT-6aHKa.

1.15. Pacnops)keHune - nopyuyeHne OCYLECTBUTb OMNpefeneHHyo
Cpenky, paHHoe baHKy oT umeHun KnueHTa.

1.16. Pexxum npocmoTpa - pexum uncnonb3oBaHua Citadele
UHTepHeT-6aHKa, B pamKkax Kotoporo [lonb3oBaTesnib UMeeT npaBo
nonyunTb (MPocmMoTpeTb) nHPopmaumio o coctoaHmmn Cueta, obopoTe,
ocTaTkax W T.M., pacrneyatatb BbINUCKy no CyeTy, HO He UMeeT npaBa
nogaeatb (oTnpaenATb) baHKy PacnopsxkeHusa o nposepeHnn Caenok
n/vnu ppyrue JOKYMeHTbI (3aABNeHnA 1 T.M.).

1.17. Caenka - nio6ble AeCTBIMSA, KOTOPblE MOXHO OCYLIEeCTBAATbL NpU
nomolyy Citadele MiHTepHeT-6aHKa, MCMONb3yA BO3MOXHOCTY W BUABI,
koTopble baHk npepnaraet B cpepe Citadele MHTepHeT-6aHKa, B TOM
yncne ocyLlecTBfieHVe MaTeXel W 3aKioyeHrie JOroBOPOB Mexay
BaHkom 1 KnneHtom.

1.18. CropoHbl - KnneHT 1 baHk, 06a BmecTe.

1.19. Cuyet - ntobon cyet KnueHta B baHke, B TOM umncie pacyeTHbin
CYeT, HaKOMUTENbHbBIN CYET 1 ApP., KOTOPbI OTKPbIT B 6aHKe Ha nmA
KnunenTa n nogkntoueH k Citadele nHTepHeT-6aHKy.

1.20. DNEeKTPOHHbI AOKYMEHT - Habop [JaHHbIX, CO3[aHHbIN
nocpeactsom  Citadele  wHTepHeT-6aHKa, KOTOPbIl  COfEPXUT
appecoBaHHoe baHky PacnopsxeHue T[lonb3oBatens wnM WHOW
DBOKYMEHT.

1.21. DneKTpoHHasA nNOANUCb - (CBA3AHHbIN C DNEKTPOHHbIM
[OKYMEHTOM Habop AaHHbIX, KOTOPbIN MAeHTUdGULMPYET OTNPaBUTeNa
neKTPOHHOro AoKymeHTa — [onb3oBaTens, a Takke obecrieumBaet
ayTEHTUYHOCTb CYLLECTBEHHbIX AaHHbIX INEeKTPOHHOro JOKYMEHTa.
1.22. Yenyra - nopaknioyeHne n obcnyxmsaHune Citadele nHTepHeT-
6aHKa, a Takxe apyrue ycnyru baHka, cBA3aHHble € 3TUM.

1.23. YcTpoictBo aBTOpM3auyMM - YCTPOWNCTBO, YKa3aHHOe B
3anaBneHNn Ha nonydeHue Ycnyru, - Kapta kKogoB mnu Kanbkynatop
Kof0B.

1.24. Citadele nHTepHeT-6aHK - c1ucTeMa OTHANIEHHOrO ynpaBeHus
cyetamm baHka nocpepcteom cetn UHTepHer. Citadele nHTepHeT-6aHK
[OCTYNEH NpU OTKPbITUYM JOMaLLHeN cTpaHuLbl baHka B ceT ViHTepHeT
- www.citadelelv wunu no agpecy B cetm  WHTepHer

https://online.citadele.lv. TMporpammHoe obecneyeHne Citadele
MHTepHeT-6aHKa He HY)XHO yCTaHaBiMBaTb Ha  KOMMbloTep
Monb3oBartens.

1.25. Bonpoc TenedpoHHoro maponsa u TenepoHHbI Naponb -
Bbl6paHHbIi [Monb3oBaTenem BOMPOC Mapons, KoTopbiii baHK 3apaet
MNMonb3osatento, 1 naponb, KoTopbi [Monb3osaTens AaeT baHky Ha
YNOMAHYTbI BOMPOC Naponsa ANA CBOeN aBTopu3aLmmn no tenepoHy c
uenblo  3anpoca cmeHbl Mapona nopgknoueHus, 6I10KMPOBKY MimeHn
nofknioyeHus, foctyna K Citadele nHTepHeT-6aHKy n/unn Ycrponcrea
aBTOpM3aLMK, a Takke AnA nonyyeHua uHdopmaumm no BONpocam,
CBA3aHHbIM C ucnonb3oBaHuem Citadele wuHTepHeT-6aHKa, "
nposefeHna  ApyrMx AencTsuin B npegenax  MOSHOMOYWIA,
ycTaHoBneHHbIX Ana [lonb3osatena. [lonb3oBatenb uMMeeT npaBo
obpatnTbcA K baHKy ¢ nmpocbboi n3meHutb Bonpoc TenedpoHHOro
naponAa un TenepoHHbIn Maponb B nwoboe Bpemsa. Ecim Bonpoc
TenedoHHOro napona n TenedoHHbIM Napob yKe bl yCTaHOBNEH ANA
Monb3oBatena kak ana Knuenta wnu MNpepcraButens/Monb3oBatens
KnueHTa, To MNonb3oBaTesib MMeeT NpaBo MCMOMb30BaTh €ro B pamkax
AaHHon Yenyru.

1.26. [lpyrue obsA3aTenbHble TePMUHbI U UX TONKOBaHWE YKa3aHbl B
OCHOBHOM [0roBope, 3aKkftoueHHoM Mexay baHkom n Knuentom, OYC
1 floroBopax 06 OTKpbITUM U 06cnyxunBaHuy CUeToB.

2. 3aknioueHue [loroBopa 06 okasaHum Ycnyru.

2.1. [lopgnucae 3assneHve o nonyyeHun Ycnyrn, KnueHt
NOATBEPXAAET, UTO:

2.1.1. 6ypeT ncnonb3osatb Citadele nHTepHeT-6aHK B COOTBETCTBUM C
3aABneHviem o nonyyeHun Ycnyru, Hactoawmmn lMNpasunamm Yenyru,
Mocobrem anA nonb3osaTenAa W MHCTPYKUUAMKU MO WUCMONb30BaHMIO
YcTponcTea aBTopur3saymm;

2.1.2. 0CO3HaeT PUCKK, CBA3AHHbIE C HACTOALLE YCIyron;

2.1.3. obecrneunt, uto6bl [lonb3oBaTenb  nonyymn  YCTPOWCTBO
aBTOpU3aLMK, O3HAKOMWICA C 3asABfieHMeM O TMoflyyeHun Yayrw,
Hacroawwmmn Mpasunamn Yenyry, NMocobriem ana nomnb3oBatens, ApyrMin
CBA3aHHbIMM C YCIyroil npaBuiaMi U MHCTPYKUMAMM, B TOM uucie C
VHCTPYKLMAMM MO MCMONb30BaHUI0 YCTPOWCTBA aBTOpM3aLmm, U CaM Kak
KnueHT cobniopan 6bl Bce TpebGOBaHUA, YCTAHOBNEHHbIE YMOMAHYTHIMU
[IOKyMEHTamu;

2.1.4. 0co3HaBas, YTo Apyrue nuua, B pacnops>KeHnr KOTopbIxX nonano
YcTpoiicTBO aBTOPM3aLMK, MOTYT €ro MCMOJMIb30BaTh CO 3/1bIM YMbICIIOM,
KnueHT fomkeH cnegntb 3a TeM, 4Tobbl YCTPONCTBO aBTopmr3auum, ms
nopaknioyeHna n lNaponb noaknoyeHWA He Obin AOCTYNeH ApYruim
nvuam, a Takke utobbl MimA noaknoueHus, Maponb nopknoyeHna n
YCTpONCTBO aBTOPU3ALMN HE XPaHUINCH BMECTE;

2.1.5. MNonb3osatenb npu BeegeHun B Citadele VHTepHeT-6aHK Koga
aBTOpu3auun, MmeHn nopknioveHna w/unu Mapona nopknoyeHua
6yAeT cneauTb, UTO6bI APYrie NKLa He MOTAIN MX NPOYNTaTb;

2.1.6. HezamepanuTenbHO coobwmt BaHky B 3asBneHun o6 ytepe,
Kpaxe unu Apyrom npoTMBOMPaBHOM MCMOMb30BaHUMN YCTPOWCTBa
aBTOpU3auMM WM O MOAO3PEHMAX B TOM, YTO YCTPOWCTBO
aBToOpK3aLMKM Nonano B pacriopaxeHre TpeTbero nnua.

2.2. Hacroswwi loroBop 06 oKa3aHUM YCIyrn CHATAETCA 3aKOUEHHbIM C
MOMeHTa, Korfa baHk npuHAan 3assneHue KnueHta o nonyuyeHun Ycnyru.
BaHk npvH1maeT 3ansBneHve o nonyyeHUn Yatyri, ecin oHo opopmiieHo B
cootBeTCTBUM €  TpeboBaHuamM bBaHka ¥ nognucaBwmin  ero
naeHTMOMUMPOBaH Kak KnueHT, 3apernctprpoBaHHbIii B cucTeMe yyeTa
BaHka.

2.3. baHK vmeeT npaBo OTKa3aTbCA MPWHATL 3asBleHWe O MoyYeHUn
Yenyru, He 06bACHAA NPUYMH OTKa3a.

2.4. baHk nopkniovaet Citadele nHTepHeT-6aHK K Cuety KnueHta nocne
3aKntoueHna [lorosopa 06 okasaHum Yayru.

2.5. MecTom 3aknoyeHua [loroBopa 06 okasaHuu Ycnyru cumTaeTca
topuanyeckun agpec baHka.

s, pammnua npeactaBuTens KNNeHTa

Moanucb [aTa
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MpaBuna ncnonb3soBaHunsa n o6cnyxnsaHna CITADELE nutepHeT-6aHKa

2.6. KnveHT, nopaB cCOOTBETCTBYylOLlee 3anBfieHMe, VIMeeT Mpaso
06paTnTbCA K BaHKy ¢ Npocb60i 06 N3MEHEHUN AaHHBIX, YKa3aHHbIX B
3asBneHnn o  nonyyeHun Yciyrm, B TOM  unucnie 06
M3MeHeHUW/fononHeHnn  cnucka  onb3oBaTenei,  U3MeHeHUN
ycTaHoBneHHoro ans Monb3oBatens pexumMa nucnonb3osaHus Citadele
UHTepHeT-6aHKa, W3MeHeHuu/gononHeHun OrpaHNYeHUn, 3ameHe
YCTPONCTBa aBTOPM3aLInN.

2.7. MpaBoBble OTHOWeHNA Mexay CTOpoHamu, KoTopble He 6binu
oroBopeHbl B HactoAawmx [lpaBunax Ycnyru, perynupyiotca
nonoxeHnamu OcHoBHOro porosopa, OYC, [pasunamn Ycnyr,
OTHOCALLUXCA K OTKPbITUIO N 06CyXMBaHNI0 CYeTOB, MOAKIIOUEHHbIX K
Citadele uHTepHeT-6aHKYy.

3. MpepocraBneHune Yenyru.

3.1. JencrBua, ocywectensemble B Citadele MHTepHeT-6aHKe.
3.1.1.MNonb3oBaTenb NMeeT NPaBo B PamMKax yCTaHOBSIEHHOTO ANA Hero
pexnma ucnonb3osaHus Citadele nHTepHeT-6aHKka u OrpaHuuyeHmin
(ecnn TakoBble wWMeloTCA) OTNpaBnATb baHky PacnopskeHua o
nposefeHnn CAenok, KoTopble B  COOTBETCTBYIOLIMA  MOMEHT
BO3MOXHbI Npuv noMowm Citadele MiHTepHeT-6aHKa.

3.2. MpeHTndumkauma Monb3oBatens.

3.2.1. NpeHTndukauma Monb3oBaTtens NPOU3BOAUTCSA MOCPELCTBOM
nposepkn B Citadele nHTepHeT-6aHKe NpPaBUNBbHOCTU BBELEHHOIO
Koga aBTOpur3aumm 1 3nekTpoHHO noagnucn/Koda noaTeepaeHna Ha
DNeKTPOHHOM  AoOKymeHTe. baHK cuuTaet, uto [lonb3oBaTenb
naeHTmduumpoBaH, ecm Kopg aBTopu3auMm M DNEKTPOHHas
noanucb/Kop nopTBepxaeHVA npaBubHbl. Kop aBTopursauum u/wnm
OneKTpoHHaA noanucb/Kop NOATBEPKAEHNA CUMTAETCA MPaBUIbHBIM,
ecim  OH  cooTtBeTcTBYeT  Kogy — aBTOpM3auun/OneKTPOHHOM
noanucu/Kogy nofTBepKOeHWs, KOTopblii 6bin 6bl chopmrpoBaH C
nomouybto Kaptbl kofos unu Kanbkynatopa kopos [onb3oBatena npu
YyCNoBUMU  COONIOAEHMs BCEX WHCTPYKUUA U npaBun 06 ux
MCMONb30BaHNUW, ABNAIOWMNXCA 06s3aTeNbHbIMK Ansa KnneHTa.

3.2.2. [Ina dopmmpoBaHMs DneKTpoHHoW nognucy [onb3oBaTenb
MOXEeT WCMOMb30BaTb Kak MpeAHasHayeHHbl ana  yaaneHHoro
ynpaenenua Cuetom KnmeHTa KanbKynATop KOAOB, YKa3aHHbI B
3anABneHNn O nonyyeHun Ycnyru, Tak n apyron KanbKynatop KoAos,
KOTOpbIV 6biN BblAaH Ans yganeHHoro ynpasneHus Cuetom KnveHTta u
KOTOPbI MOXeET 6bITb MCNONb30BaH ANA GOPMUPOBaAHNA DNEKTPOHHON
noanmcn.

3.2.3. [lokymeHTbI Monb3oBatens, nonyyeHHble nocpeactsom Citadele
NHTepHET-0aHKa, CYMTAIOTCA DNEKTPOHHbIMU AOKYMEHTaMu, KoTopble
nognucaHbl DNeKTPOHHOW MOANUCbIO WU aBTOPM3MPOBaHbl Kogom
NOATBEPXKAEHMWA. INEKTPOHHbIN JOKYMEHT, MPaBUIbHO 0GOPMIEHHbBIN
N NOAMUCAHHbLIN DNEKTPOHHOW MOANWUCLIO WAW  aBTOPU3O0BaHHbIN
KopoM nopatBepKaeHuWs, cuMTaeTcs cocTaBneHHbiM [lonb3oBaTtenem
[OKYMEHTOM, MOofaHHbIM BaHKy.

3.2.4. DneKTPOHHble [OKYMEHTbl MO CBOEN lopuanyeckon cune
NPVPaBHMBAOTCA K COCTaBfIEHHbIM B MNWCbMeHHOW ¢opme 1
NpPaBWIbHO MOAMMCaHHBIM [OKYMeHTaM cornacHo [paxpgaHckomy
3aKoHy JlatBuiAckoli Pecny6amkn co BCemMu BbITEKaOWMMU M3 3TOFO
IopuANYEeCcKUMn nocneacteuAMU.  [paBunbHaAd  DNeKTPOHHaA
nognucb/Koa  NOATBEPXKAEHWA  CUMTAETCA  JIMYHOM  MOAMUCHIO
Monb3oBaTtena, 4to Hanaraet Ha KnueHTta ob6sA3aTenbcTBa COrfacHoO
HopMmam [paxkgaHCcKoro 3akoHa JlatBuiickol Pecny6nuvku o nognucsx
1 YNOSTHOMOUUN.

3.3. bnokupoBka poctyna [lonb3oBatenda w/wunm _ yCTpOWCTBa
aBTOpU3aLNN.

3.3.1. brnokupoBka 1 pa3bnokmpoBKa poctyna [lonb3oBatena K
Citadele nHTepHeT-6aHKy /UK YCTPONCTBa aBTOPU3aLUM MOXeT OblTb
ocyulecTBieHa Ha OCHOBaHWUK OTAENbHOro 3anBneHns
KnuenTta/lonb3oBatens, a Takxke no uHMumatiee baHka B ciyyasax u
nopsagke, ykasaHHbix B [1ocobuu gns nonb3oBatensa U MHCTPYKUMAX MO
MCMOMb30BaHMIO YCTPOWCTBA aBTOPM3aLIMM.

3.4. lumuntbl Coenok.

3.4.1. C uenblo noBbileHVA 6e30MacHOCTU [EHEXHbIX CPefcTs,
HaxopAwmxcA Ha CueTe KnueHTa, BaHK MMmeeT npaBo ycTaHOBWUTb
yKasaHHble B [pelickypaHTe AMmMnTbl Cymm n/unmn konmyectsa Caenok,
OCyLIeCTBAAEMbIX 33 OAVH AeHb/Mecsl,.

3.5. 3meHeHus B Citadele uHTepHeT-6aHKe.

3.5.1. baHk MMeeT NpaBO B OAHOCTOPOHHEM MOpPAAKe OCYLIeCTBUTb
n3MeHeHVs B 06bemMe 1 nopsKe npefocTaBnsembix B pamkax Citadele
UHTepHeT-6aHKa ycnyr. Ecnm B TeueHvne pencrtBuAa HactoAwwero
JoroBopa 06 okasaHun Ycnyru baHK obecneumBaeT TexHWUYECKMe
BO3MOXHOCT/  OCyLIeCTBAEeHVs  Takux  GUHAHCOBbIX  CAENOK,
OCyLeCTBIEHNE KOTOPbIX He 6bI10 BO3MOXHO Ha MOMEHT 3aK/TIoUeHVA
[JoroBopa 06 okasaHuM Ycnyru, To OCyLLECTBIEHNE TaKNX GYHAHCOBbIX
COeNOK  aBTOMATWYeCKM CTAHOBWTCA  BO3MOXHBIM ANl BCEX
Monb3oBateneit ¢ cobniogeHVeM YCTaHOBMIEHHOTO AN HUX pexuma
ncnonb3oBaHuaA Citadele nHtepHeT-6aHKa 1 OrpaHuyYeHNin.

4. OTBeTCTBEHHOCTb CTOPOH.

4.1. [Ona obecneyeHus BbINONHeHWA PacnopsXeHuidi u Apyrux
noKymeHTOB KnueHTa bBaHK umMeeT npaBO UCMONb30BaTb YCIyru
TpeTbux Nnuu. B Takom cnyyae BaHK He HeceT OTBETCTBEHHOCTb 3a

yObITKN 1 HeynobCTBa, NpUYMHEHHble KnueHTy, ecnyn TakoBble
ABNAIOTCA pe3yNbTaToM AeCTBUA U 6e3aeicTBINA TPETbUX NnL.

4.2, KnneHT HeceT OTBETCTBEHHOCTb 3a BCe AencTeus MNonb3oBaTenen B
Citadele uHTepHeT-6aHKe.

4.3. baHK He HeceT OTBETCTBEHHOCTb 3a NpeTeH3un KnneHTa, KoTopble
BO3HVKNN y MOC/IeAHero B CBA3W C perncrpauueit Nonb3osatenen, ux
OT3bIBOM UM M3MEHeHUAMN B 06beme 1x npas, ecnu baHk genctosan
B COOTBETCTBMW C YKa3aHMAMMW YNONHOMOYeHHOro KnveHTom nvua, B
TOM UKCe 1 B Cy4asX, Korfa ykasaHusa ynonHoMouYeHHoro KnmeHtom
nLa He COOTBETCTBYIOT pelleHMAM KnueHTa MAM KOHCTaTMpOBaHbI
HapyLeHna nopagKa NPUHATUA YNOMAHYTbIX PeLUeHNIA.

4.4. baHK He HeceT OTBETCTBEHHOCTb 3a ocylyecTBneHne CAenok, B T.u.
3a CnucaHue feHexHbIX cpefcTs co CueTa KnueHTa B COOTBETCTBUM C
He3aKOHHO odopMNEHHbIMIU/MOJAHHBIMU ONeKTPOHHbIMMN
JOKYMeHTamMu, ecnn DnekTpoHHaAa nopanucb/Kop nopTeepxaeHna
TaKMX JOKYMEHTOB ABNAETCA NPaBUIIbHbIM.

4.5. KnueHT HeceT OTBETCTBEHHOCTb 3a MPUHATME Mep AnA
npepoTBpalleHns [OCTyna HeynonHoMoueHHblx nuy K Citadele
WHTepHeT-6aHKy, a TakKe 3a XpaHeHuWe ¥ ucnonb3oBaHve [lapona
nopknoyeHus, Vimenun nogknoueHns, Bonpoca TenepoHHoro napona u
TenedOHHOro Mnaposs, YCTPOWCTBA aBTOPU3auUMM TakMMm 06pasom,
yTobbl  He  [ONYCTWTb WX  MNOMajaHWe B pacrnopseHvie
HeyNOSIHOMOYEHHbIX L, 1 MPeoTBPaTUTb NX HECaHKLOHMPOBaHHOE
ucronb3oBaHue.

4.6. baHKk He HeceT MaTepuasibHYl0 OTBETCTBEHHOCTb 3a YO6bITKM,
KOTOpble BO3HMKAN/MOTYT BO3HUKHYTb Y KnueHTa 13-3a NoBpexaeHnn
JMHWI CBA3M WAM MOMEX Ha HuX, uin B ciyyae, korga Citadele
WHTepHeT-6aHK WM ero oTfenbHble QyHKUMM He MOryT 6biTb
ncnonb3osaHbl  KnneHTom/HegocTynHbl KnneHTy Mo TeXHUYeckum
npuyrHam n/vnu baHk He NoayYnn INEKTPOHHDIN JOKYMEHT.

4.7. Eciv nuuo, noanucaslwee 3aABneHne O nonyyeHun Yciyrm ot
umeHn KnueHta, He 6blNo YroNHOMOYEHO NpeAcTaBnATb KnneHTa, 310
nnuo ob6aA3yeTcA Bo3mMecTuTb baHKy Bce yObITKY, KOTOpble BO3HWKAN Y
baHka B pe3ynbraTte ynoMaHyTbIX 4eACTBUIA STOrO nuua.

5. CpoK feicTBma JOorosopa 1 ero pactopxeHue.

5.1. JoroBop 06 OKa3aHUM YCNyru 3aKouyeH Ha HeomnpefeneHHbI
CPOK.

5.2. KnueHT vmeeT npaBo B OAHOCTOPOHHEM MopsaKe noTpeboBaTb
pactopxkeHue [loroBopa 06 okasaHum Ycnyru, nogas baHky
cooTBeTCTBYylOLiee 3anBneHmne. baHk pacTopraet [lorosop 06 okasaHuu
Ycnyrn B TeyeHue 5 (NATW) KaneHJapHbIX AHEN CO AHA NonyvyeHus
3anBneHun KnneHTa o pactopxxeHun [loroBopa 06 okazaHum Ycnyru.
5.3. baHK umeeT npaBo pacToprHyTb loroBop 06 okasaHuu Yciyru B
O[HOCTOPOHHEM MopsAKe, M3BecTnB 06 3Tom KnmeHTa 3a 5 (nATb)
KaneHJapHbIX AHEN.

5.4. BaHK MMeeT npaBO HeMeAneHHO pPacToprHyTb [orosop 06
OKasaHuu Ycnyru B OJHOCTOPOHHEM ropaAfke, npeaBapuTenbHO
nMcbMeHHO npefynpeams 06 sTom KnueHTa, B lo6oM 13 crepyowmx
cnyyaes:

5.4.1. KnueHT HapywaeT WiuM He BbIMOSIHAET CBOM 006s3aTeNbCTBa,
onpegeneHHble [oroBopom 06 okasaHuu Ycnyru;

5.4.2. y baHka Bo3HMKNM nopo3peHus, yto Citadele nHTepHeT-6aHK
MCNONb3yeTcA B HENpefyCMOTPEHHbIX LeNAaX WM OCyWecTBAATCA
AeiCcTBMA, KOTopble MOryT 670KMpoBaTb W/vnn MelwaTb paboTe
Citadele nHTepHeT-6aHKa;

5.4.3. 3aKkpbITbl BCe cyeTa KnneHTa B baHke.

6. ipyrne ycnosus.

6.1. Jlioboin cnop, pasHornacue wnu TpebGoBaHWe, BbiTeKalollee K13
HacToslLero [OroBopa, Kacawuleecd €ro WM ero HapyLleHus,
npekpaweHna uanm HepencTBUTENbHOCTH, OyfaeT paccMOTpeH B
Puxckom MexayHapoaHOM TpeTenckoMm cyae, B r.Pure, B COOTBETCTBUN
C [JeNCTBYIOWMM 3aKOHOLATEeNbCTBOM U PernameHTomM AaHHOro
TpeTenckoro cypa, Ha CypebHOM 3acefjaHuM B COCTaBe OAHOMO
TPETENCKOro CyAbW, Ha NATbILLCKOM A3blKe, Ha OCHOBAHWM MOAAHHbIX
[OKYMEHTOB.

Nma, d)aMVU'IVIﬂ npeacTtaBuTeNnA KNnueHTa

Mopnucb Hata
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