Citadele

O6uwue ycnoBus caenok

OnpedeneHus

Cnegytolime TEPMUHbI B HACTOALLMX YCIIOBUAX UMEIOT Cieflylollee 3HayeHme:
BbaHk - AO "Citadele banka", eguHbiii pernctpaumonHbiin Ne 40103303559,
lopuanyecknin agpec: nnowanb Penybnukac 2A, Pura, LV-1010, agpec an.
noutbl: info@citadele.lv

BaHKOBCKMII AeHb - fAeHb, Korga baHK npuHMMaeT u  BbiMonHAeT
PacnopsxeHus.

MpencKypaHT - felicTByOWMIA NpencKypaHT baHka.

KnueHT - ¢ur3nyeckoe wnu opugnuyeckoe NMuUO, KOTOpPOe Mosb3yeTcs
ycnyramu baHka.

Cyer - cueT KnueHta B baHke, ncnonbsyembli ana npovisseaeHna MNnatexen.
Mnatenbwuk — dusmueckoe nnM PUANYECKOE NNLO, KOTOpOe nopy4yaeT
cBoeMy 6aHKy npowu3sectu MnaTtex.

Mnatex - peictere, Hauyatoe GU3NYECKUM WU IOPUANYECKUM INLOM C
uenblo MOAyuYnTb WAW nepefatb [eHbrM B OMpeAeNeHHOM pasmepe
NnocpefACTBOM HalIMYHOTO UK 6e3HaNNYHOro pacyeta.

MnatexHoe nopyueHmne - pacnopsxeHue lnatenblynka, onpeaeneHHon
BaHkom ¢opmbl, cBoeMy 6aHKy npou3BecT Takow [lnaTex, KoTopbii
npefycMaTpyBaeT NepeynciieHne HanmyHbIX Unm 6e3HanNYHbIX JeHer.
CyMmma nnatexa — JeHexHasi CyMMa 1 BaslloTa, yKasaHHas B JOKYMEHTe, Ha
OCHOBaHMM KOTOPOTro nNpounssoamnTca MNnartex.

MnaTtex 3MY - MMnatex, K KOTOPOMY OTHOCATCA HOPMbl 3aKOHa O NAATEXHbIX
ycnyrax, T.e. [natexx B eBpo 1 B ApYyryx HaLMOHanbHbIX BasiloTax rocyfapcTs
Esponeiickoro Coto3a (EC) n EBponeiickoil SKoHOMMUYeCKo 30Hbl (E33) Ha
cyeT B GaHKe, KOTOpbI HaxoauTcsa B rocypapctse EC n E33, a Takke K
BxoZAwWMM Ha Cuet lMnaTtexam B eBpo 13 GaHKa N06Oro rocynapctsa, U B
€BpPO U B APYrux HaLuMoHasbHbIX BantoTax rocygapcts EC n E33 us 6aHkoB
rocypapcts EC n E33.

YcnoBusA - HacTosLMe obLme YCIoBUA CAENOK.

[oroBop ycnyrn — nio6oi 3aksoueHHbIn Mexgy CTopoHamu JOroBop O
nonyyeHun ycnyrn baHka u BblTeKawowme U3 Hero [OroBOPEHHOCTH,
onpegenaLwye NOpPAAOK W BUA NPOW3BEAEHUA OTAENbHbIX W MOBTOPHbIX
nnatexen. [OroBopom ycnyrm B MOHMMaHWM HACTOAWMX YCNOBUIM He
CYMTalOTCA [JOroBopa CCydbl UM BKMAZOB W MNOAOGHbIE COrnalleHus,
perynupytoLive KpeanTbl 1 HaKOMNeHUs.

KnueHt - MoTtpe6utennp - KnveHT - dusmuyeckoe nuuo, nosb3yiolieecs
ycnyramy  BbaHka, KoTopble He (Bfi3aHbl C €ro XO3AWCTBEHHON Wan
npodeccmoHanbHoW AeATENbHOCTbIO.

CropoHbl — baHk 1 KnueHT, o6a BmecTe.

PacnopsikeHune - nio6oe fAaHHoe KnueHTom obs3aTenbHoe ans baHka
nopy4eHue, B 1.4. [lnatexHoe nopyueHue.

Monyuatenb - o¢u3nyeckoe wny OPUJNYECKOE JMLUO, YKa3aHHOe B
MnatexxHoM nopyyeHun wnn B Apyrom PacnopskeHuu, ABnAioleeca
nonyyatenem cymmbl lMnatexa.

BaHK-KoppecnoHAeHT — 6aHK, KOTOpbli HEO6XOAMM ANA MPOoW3BeAeHUA
MnaTtexa 1 B KOTOPoM y baHKa OTKpPbIT KOPPECMOHAEHTCKMNI CYeT.

O6wue ycnoeus

1. YcnoBua  perynupyloT — npaBooTHoweHuAa  KnueHTa u  baHKa,
yCTaHaBnMBaemble npu OTKpbiITMM CuyeTa, B TOM uucsie MOPAAOK
npoussefeHna [Mnatexen 3MY. B  YcnoBuax  pernameHTUpYoTCA

npaBooTHoweHuA baHka u KnneHTa, KoTopble He onpegeneHbl B [loroBopax
ycnyrn. Ecnu pernameHT/poBaHHble B YCNOBMAX NpaBOOTHOLWeEHUA baHka 1
KnueHta B [loroBope ycnyry perynvMpyloTca WHaye, NPUOPUTETHLIMU
CYMTalOTCA HOPMbl KOHKpPEeTHOro JloroBopa ycnyru.

2. HacTosiwme ycnoBus sBnsaoTcA obssaTenbHbiMu ansa KnueHTta u baHka.
Mopnucas [LoroBop ycnyrn unm noboe pacrnopsikeHue, B TOM yucie
MnatexHoe nopyuyeHue, B pesynbrate KOToporo KnmeHTy npepgocraBnsercs
ycnyra baHka, KnueHT noatBep»khaeT, UTO OH O3HAKOMWUACA C YcnoBuamu,
cornaceH C HUMM U NPU3HaeT nx 0b6s3aTeNbHbIMM A cebs.

3. KnveHT oTBeYaeT 3a NPaBUSIbHOCTb 1 NOMHOTY MHbOPMaLMK, YKa3aHHON
B ero Pacnops»eHusx, a Tak»Ke 3a 3aKOHHOCTb OCYLLECTBAEMbIX OnepaLunii.
[na nopaun PacnopsxeHun bBaHKy KnueHT wumeeT BO3MOXHOCTb
MCnonb3oBaTb  YCnyrn ypaneHHoro ynpaeneHua cyetamu (Citadele
WHTepHeT-6aHK, cnctemy DIGI:FIRMA, cuctemy pacueToB no ¢akcy u T.n.). B
aHHom cnyyae KnueHT (npepctaButens KnneHTa, nonb3oBatenb) Ana cBoei
aBTOpU3auMmn ncnonbsyet ycrponctso DigiPass, KapTy Kogos unm gpyromn
BMA aBTOpu3auuK, NpeayCMOTPEHHbI B COOTBETCTBYloWeM [loroBope
ycnyrn.  Knvent  (npepctaButenb  KnveHTa, nonb3oBaTtenb)  AOMKEH
cobniofatb  MOPAJOK, KOTOPbIA  YyCTaHOBMIEH [ANA  UCMOJMb30BaHWA
COOTBETCTBYOLLEro BMAaa (CCcTembl) aBTopm3aunm.

4. B cooTBeTCTBMM C 3aK/lOYeHHbIM [JOroBOpOM  yCiyru/ycnoBusamm
[LoroBopa ycnyrn o6 obcnyxmBaHuM cooTBeTcTBYlowero Cyeta co cuyeTa
KnneHTa yaepXnBalTca KOMUCCMOHHbBIE 3a OKa3biBaemble baHKoM ycnyru B
COOTBeTCTBUM C [TperickypaHTOM.

UsmeHeHus e lpelickypanme

5. KnueHT MoXeT nonyuutb akTyanbHylo nHpopmaumio o6 ycnyrax baHka n
MpeiickypaHTe B baHke y onepaTopos, Citadele IHTepHeT-6aHKe nnn Ha cainTe
baHka B WHTepHeTe. Ha cante baHka B VIHTepHeTe KnueHT MoXeT Takke
03HaKOMUTbCA C MHPopMaLmen o 3apybexxHbix dunmanax baHka. Y baHka ecTb
npaBo B OAHOCTOPOHHEM Mopsaake 6e3 npeABapuUTENbHOrO YBEAOMIIEHNS, 3a
UCKNIOYeHeM onpeaeneHHoro B MyHKTax 6.-9. Ycnosuil, BHOCUTb U3MEHeHWA
B [pelickypaHT, obecneumBaa KnveHTam BO3MOXHOCTb  MOJYYUTb
MHPOPMALIMIO O BHECEHHbIX N3MEHEHWAX B LIeHTPax 06CnyXnMBaHUA KINEHTOB
baHka n Ha canTe baHka B MIHTepHeTe.

6. O6 un3MeHeHMAX KOMUCCUOHHbIX 3a [lnatexwm 3MY Knventam -
MoTpebutenam, KOTOPbIX KacaloTcA 3TU W3MeHeHWs, byaeT cooblieHo no
KpaliHell Mepe 3a 2 (gBa) MecAUa O MOMEHTa BCTYMfeHWA B CUNY 3TUX
N3MEHeHUN.

Ecnu B cootBetctBUM ¢ [loroBopom ycnyrn KnuneHnt - [oTpebutenn
poroBopunca ¢ baHkom 06 3neKTpoHHOM Bufe obmeHa wHpopmaumen,
coobuleHne 06 m3meHeHusx lNpeiickypaHTta baHk pa3mewaeTt B WHTepHeT-
6aHKe KnueHTa - lMoTpebuTens, ecniv oH UM NoJb3yeTcA, a TakKe oTnpasnaeT
Knuenty — MNoTpebuTtenio CooTBETCTBYOLLYIO MHOOPMALIMIO, UCMOMb3YsA KaKoM-
nnbo 13 ykasaHHbIX B [loroBope ycnyru KaHanoB cBA3W (appec 3. MouThl,
HOMep MoO6UNbHOro TenepoHa wNM noyToBbIM appec). Ecnu Knuewt -
MoTpebutenb [O COOGLIEHHOrO MOMEHTa BCTYMIEHWA B CUAY WM3MEHEeHUN
MpeiickypaHTa He OTKNOHWA KX, coobwme o6 3Tom baHKy, cunTaeTca, uTo
KnueHT — MoTtpebutenb cornacunca ¢ UaMeHeHUAMN.

MopARoK 1 cpoku, B KoTopble KnneHT — MoTpebutens MoxeT cooblnTb baHky
O JanbHenwem COTPyAHWYeCTBe, B TOM uUWCIe O MpeKpalleHun
COTpyAHMYeCcTBa B CBA3M C W3MeHeHuAMM [lpeliicKypaHTa, AOMONHUTENbHO
YKa3bIBalOTCA Takke B OTMpaBiieHHoM BaHKoM yBegomneHnn o6 nsmeHeHmAx
MpenckypaHTa.

7. Ecnu KnneHT - MoTpebuTenb He cornaceH ¢ usmeHeHusamm MNpenckypaHTa, y
Hero ectb npaBo 6ecnnatHo 1 6e3 cobnoaeHNa CPOKOB, OnpefeneHHbIX B
cooTBeTCTBYOLWEM [loroBope ycnyri, nnata 3a npefocraBfifemMble B paMkax
KOTOPOro YCNyru NOASIEXUT N3MEHEHMIO, PacTOPrHyTb AeNoBble OTHOLLEeHUA
[0 BCTYNNEHWA B CWIy W3MEHEHWI, OfHaKo, cobsniofas onpeaeneHHbll B
[lloroBope ycnyrn MOpAAOK M NPOW3BOAA BCe BbiTeKawlwme u3 [lorosopa
ycnyru pacyeTbl ¢ bBaHkom.

8. M3meHeHuA Kypca obMeHa BanioTbl U MPOLIEHTHbIX CTaBOK, MPUMEHAEMbIX
npu npousseaeHnn lNnatexen, ABNATCA 6e3yCNOBHO 06A3aTENbHLIMA [N1A
Knnenta, 6e3 npeasaputenbHoro ysefgomneHua.  baHk npepoctaBnser
KnneHTy goctyn K Kypcy obMeHa BanioTbl 1in obecneuviBaeT ero nyb6nanyuHyio
AOCTYNHOCTb B CTPYKTYPHbIX noapaspeneHuax baHka no obcnyxuBaHUio
KSIMEHTOB U Ha canTe baHKa B VIHTepHeTe.

9. 06 u3meHeHusax B [pelickypaHTe, He Kacatowmxca [Mnatexen 3MY, Ho
KoTopble ABAAITCA MeHee bnaronpuATHbIMM Ana KnueHtos — MoTpebutenen,
Hanprmep, MOBbILIAIOTCA KOMWCCMOHHbIE 3a OKasaHue ycnyru, KnueHty -
MoTpebutenio cooblyaeTca NHAMBYAYaNIbHO B Pa3yMHbI CPOK O BCTYNeHWA
B CWNY 3TUX U3MEHEHMIA NOCPEACTBOM TeX KaHasloB CBA3MW U NPefoCcTaBneHms
nHbopmMaumm, o Kotopbix CTOPOHbI AOroBopunucb (Hanpumep, SMS unm
coobueHna B WHTepHeT-6aHKe, MOYTOBble OTMPaBEHWA MO YyKa3aHHOMY
apgpecy v ap.). Ecin Knuent - MoTpebuTtenb He cornaceH C BHECEHHbIMU
BaHKoM M3MeHeHUAMY, y Hero ecTb NPaBO OTKa3aTbCA OT COOTBETCTBYIOLLErO
lorosopa ycnyru, cobniopas YCTaHOBMEHHbI B [OroBope MOPAJOK WU
npown3BopaA BCe BbiTeKatowwue 13 [lorosopa yciyru pacyeTbl ¢ baHkom.

MonHomo4us pacnopaxameca Cdemom u NodNUCLIBAMb OOKyMeHMbl
10.Umetowmmuca Ha Cyete KnneHTa AeHeEXHbIMU CpeACTBaMU UMEIOT NpPaBo
pacnopsxarbcsa:

10.1.  ecnn KnueHT sBnsetca ¢uanyeckum nuuom - cam KnueHt unm
YMONHOMOYeHHOe INLLo 3Toro Knnexta;

10.2.  ecnu KnneHT ABNAeTCA IOPUANYECKAM IMLOM — ero npefcraBuTeNb Ha
OCHOBaHVM JOKyMeHTa, 060CHOBbIBAIOLLErO NPeACTaBUTENbCTBO.

11.Mpexge uyem npeacTaBUTENN WAM  YNOSHOMOYEHHbIE JSiMLA  HauHyT
pacnopsxartbca CuyeTom, OHM [OMKHbI MpPefoCTaBUTb/MpeabABnUTb bBaHky
[OKYMEHTbI, KOTOpble MOATBEPMAAIOT UX IMYHOCTb U MPaBO pacrnopaxaTbca
Cyetom. Bnapeney Cueta fOMKeH ACHO B NMMCbMEHHOM BUJE BbIPasuTb CBOIO
BOJIIO NPUCBOUTL KaKoMy-nmbo TpeTbeMy NuLy NpaBo pacnopsaxaTtbca CyeTom
1 NOAMUCbIBaTb OT €ro MMEeHN AOKYMEHTbI, NPU Nojaye pacrnopsKeHnn n/unm
3aKnoyeHun caenok ¢ bavkom. Bnapeney Cueta mmeeT npaBo OTO3BaTb
AOBEPEHHOCTb, BblaHHYI0 TpeTbeMmy nuuy, coobwas o6 3Tom baHky B
nucbmMeHHom  Bupge. bBaHK He 06f3aH  MpoBepATb  AeCTBUTENbHOCTb
nonHomoumna (B ToM umcnie, GpakT OT3bIBA), 3a WCKIOUEHMEM Cnyyas, Korpa
poBepeHHOCTb KnueHTa (Ppranyeckoro nuua) Tpetbemy nuuy 6biia odpopmieHa
B MPUCYTCTBAM paboTHUKa BbaHka. baHK He oTBeuaeT 3a caenku co Cyetom
KnuneHta, ecnun KnneHT 06 oT3biBe MosHOMouus He uHbopmuposan baHk B
nncbmeHHom Buge. Ecnm Knuent wucnonb3yet cuctemy DIGI:FIRMA, TO,
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YMONHOMOUMBAA HOBOE NWLO WU OT3blBas MOJHOMOUME, HeobxoaumMo
yKa3aTb, OTHOCUTCA JIn MOSIHOMOuUMe/ero oT3biB K PacnopsaxeHuam, Kotopble
6yayT nofaHbl B GymaxHon dopme (COOBCTBEHHOPYYHO MOAMUCAHHbIE) U B
cucteme DIGI:FIRMA, nnmn TonbKo K 0fHOMY 13 YNOMAHYTbIX BUAOB.

Boinnama npoyeHmoe 3a ocmamku 0eHexHbIX cpedcme Knuenmoe Ha
Cueme, yoepxaHue deHez co Cuema

12.MpoueHTbl 3a nmetowneca Ha CueTax AeHexHble cpeacTBa KnueHta baHk
HauMcnAeT Mo TeM BUAAM CYETOB M B TeX BasloTax, KOTOPblE yKa3aHbl B
MpelickypaHTe.

13.Ecnm B 3aknoyeHHOM KnueHTom 1 baHKoM foroBope, KOTOpbIN Nnobbim
obpa3om npefycmaTpuBaeT npefocTaBiieHne Kpeauta (3arma) KnueHTy,
BaHKy gaHo npaBo 1y NonHoMouMe BO3BPaT KpeanTa (3ama), MPOoLeHTb 3a
MCMonb3oBaHWe Kpeauta (3aimMa) v Ap. nnatexu, npefycMOTPeHHble B
aHHOM [loroBope KpeauToBaHuA, crnucbiBaTb co Cuyeta (CuetoB), baHk
NPOV3BOANT YAepXKaHWe YMOMAHYTbIX MnaTexel B COOTBETCTBUM C
YCIOBUAMUN KOHKPETHOTO ;OFrOBOPa KpenTOBaHMA.

Bxooawue Ha Cuem nnamexu

3auncneHune geHexHbIX cpeacTs Ha Cuer

14. baHk 3auncnaeT Ha CueT AeHeXXHble CPeACTBa, KOTOpble MpUuKUTaloTCA
Knuenty Kkak [Monyuatenio BxofAuwero [natexa B yCTaHOBNEHHOM B
Ycnosuax nopagke.

15.0na B3HOCA HanuuHbIX feHer Ha CueT odopmnaeTca 6naHK
ycTaHoBneHHON ¢opmbl. [leHexHble cpefcTBa 3auncnalTca Ha CueT B
MOMEHT B3HOCA HaNMYHbIX A€HET, eCcnv B3HOC 6bin caenaH B BanioTe CyeTa.
16.Bxopawme Mnatexun 3MMY, agpecoBaHHble KnneHTy, 3auncnatoTtca Ha Cuet
He nosgHee 4Yem B TOT fAeHb, Korga baHK nonyvaeT AokymeHTanbHoe
NoATBePXKAEHME 3aUncieHna cymmbl MnaTtexa Ha KOPPeCnoHAEHTCKNI cyeT
baHka B baHke-koppecnoHgeHTe. [Mocne 3auncneHna Ha CueT Cymmbl
Mnatexxa baHK ypepxuBaeT  ycTaHOBNeHHble B  [lpelickypaHTe
KOMUCCHOHHbIE.

17.AppecoBaHHble KnueHTy [Mnatexu, 3a WCKNOYEHMEM YMOMAHYTbIX B
nyHkTe 16 Ycnosun, 3auncnatca Ha CueT B AeHb, Korga baHk nonyyaet ot
BaHka-koppecnoHaeHta unnm  6aHka [naTtenblyvka cooblleHne o
npoussefeHUn cooTeeTcTBylollero [natexa u korga baHk nonyvaeT ot
baHKa-KoppecnoHaeHTa BbIMUCKY, B KOTOPOW OTPaxeHO 3auucieHue
COOTBETCTBYIOLEN CYMMbI Ha KOPPeCNOHAEHTCKNI cyeT baHka.

18.baHK OCyL|eCcTBAET 3aUnCeHre B3HOCOB HANNYHBIX MW Ge3HaNNUHbIX
nepeyrcneHunii, TONIbKO NOTYYMB CeaytoLlyio MHpopMaLmio:

18.1. Homep cueta Knnenta (IBAN - 21 3HaK, HaunHaeTtcsa ¢ “LV...").

18.2. UHdopmauusa o KnueHte:

18.2.1. umsA, pamunusa Ppranyeckoro nula, Um

18.2.2. Ha3BaHVe IpUaANYECKoro nMua, u

18.2.3. umA 1 bamnnnio Nonb3oBaTesis MAATEXHOWN KapTbl, MPUBA3AHHON K
Cuerty.

19.baHK ocTaBnAeT 3a cob6oii MPaBO He 3aYUCNATb MONYYEHHYI CyMMYy
Mnatexa Ha CuyeTt, ecnn yKasaHHbIn Homep Cuyeta [onyuatena (IBAN)
ABNAETCA NPaBUIbHbIM, T.e. CYET C TakUM HOMepPOM Obl OTKPLIT B baHke,
oflHako npouas nofgaHHaa B baHk uHdopmauma o [lnatexe, B T.u. umA
Monyuatena wn ppyrve wnaeHTUPUKALMOHHbIE AaHHble He COBMajaloT C
nmeowmmnca B baHke gaHHbIMK BnagenbLa cooTseTcTaylowero Cueta. Ecnn
baHK wcnonb3yeT cBoe npaBoO, YCTaHOBNEHHOE B AAaHHOM NyHKTe, TO
nojlyyeHHble OT APYrUX MAaTeXHbIX YUYPeXAeHUN [eHeXHble CyMMbl
nepeuncnalTca obpaTtHo GaHKy [MnaTenblymka unm 6aHKy [naTenblymka
OTNpaBnAeTCA 3anpoc 06 YTOYHEHUW PeKBM3UTOB nosnyyaTtend. [locne
3auncneHna Ha CueT cymmbl lnatexa baHK ypeprBaeT KOMUCCMOHHbIE,
npeaycMoTpeHHble B [pencKypaHTe 3a Takyto yCyry.

Mepe4ucnenusa co Cdema

MonyueHune MnatexxHbix nopyueHuii KnneHta baHkom

20. MnaTexHoe MopyyeHMe CUMTAETCA MOJSTyYEHHbIM B MOMEHT, Korja OHO
floCTaBieHo B ycTaHoBneHHoe baHkom mecto npuema PacnopsxeHui
(Hanpumep, npu nepepave lMNnatexxHoro nopyyeHnsa KnneHtom B nomeLleHUAX
BaHka AnAa obcnyXMBaHWA KIMEHTOB WM MOCPEACTBOM OTMPaBKM yepes
WHTepHeT-6aHK baHKa npu cooTBeTCTBYIOWEM ero nojiydyeHunm baHkom Ha
cepsepe baHka).

21. Ecnn MnatexHoe nopy4yeHue 6blIO MonyyeHO BbaHKOM MO OKOHuYaHWM
BaHKOBCKOrO AHA WAM MO OKOHYaHWM BpemeHW npuema [lnaTexkHbIx
nopyuyeHunn, ykazaHHoro B lNpeickypaHTe, yNMOMAHYTOro B cnepytoLem nyHKTe,
To lMnaTexHoe nopyuyeHne cuMTaeTCA NPUHATLIM Ha cnepyowmii baHkoscKuin
fieHb.

22. baHK MOXeT onpefennTb MOMEHT, Noc/ie KOTOPOro NpeKpaLjaeTca nprem
MnatexHoro nopyuexua. MomeHT, fo KoToporo (camoe nosgHee) KnueHt
MoxeT nopatb baHky [lnatexHoe nopyyeHune ykasaH B [lpenckypaHTe,
KOTOpBbI AOCTYNEH B MomelleHUax baHKa Ana o6cnyKMBaHWA KIUEHTOB 1 MK
Ha canTte baHka B VIHTepHeTe.

23. Bpema pabotbl baHka MoXeT ObiTb OTNINYATBLCA B PasHbIX CTPYKTYPHbIX
noppasaeneHnax baHka no obcnyKMBaHUIO KNMEHTOB (Hanpumep, OTAeNbHble
LIeHTPbl 06CnyXMBaHWUA KneHToB baHKa MOryT paboTaTb U B BbIXOAHbIE AHM).
OpfHaKko yKasaHHbI B lpenckypaHTe MOMEHT, O KOTOPOro baHK npuHumaeT
MnatexHble nopyuyeHWa KnueHTa, OTHOCMTCA KO BCEM CTPYKTYPHbIM
noppa3sgaeneHnam baHka He3aBMCUMO OT X BpemMeHM paboTbl.

24. Ecnn TMnaTtexHoe nopyuyeHve 6bino nonydyeHo baHKOM Mo OKoHuYaHWK
yKasaHHoro B [peiicKkypaHTe BpemeHn nprema natexHoro nopyyeHus, npu
pacueTe cpoKa BbIMofHeHVA naTexHoe nopyyeHne cymMTaeTca NPUHATHIM Ha
cnegyownii BaHKOBCKUI fieHb.

Hauano cpoka BbinonHeHus MnaTtexxHoro nopyyeHns

25. Cpok BbiMonHeHWA naTeXHOro Nopy4yeHna HauMHaeTcAa B MOMEHT, Koraa
lMnaTexHoe nopyyeHue 6b110 NoslyyeHo baHkoM.

26. Ecnn baHk n KnueHT goroBopunancb, YTo CPoK BbiMOAHeHMA naTexxHoro
NMopyyYeHUa HauMHaeTCA B KaKOW-TO onpefeNneHHbli JeHb UMK B KOHLIE KaKoro-
nnbo onpeaeneHHOro neproaa BpeMeHn Unu B AieHb, Koraa KnveHT nepepaet
B pacrnopsxeHvie BbaHka [eHeXHylo cymmy, HEOOXOAVUMYIO ANA BbIMOSHEHNA
MnaTtexHoro nopyuyeHua B ykasaHHOW B [naTeXxHom nopyyeHun BanioTe, TO
JBO/MKHO cobniofjaTbCA yKasaHHoe B [InaTeXXHOM MOPYYEeHUN WAU WHbIM
00pa3oM OroBOpeHHbIVi CPOK Hauyana BbIMOSHEHWA nepeyncneHna. Ecnn
OrOBOPEHHDbIN CPOK HacTynaeT B AeHb, KOTOPbIA He ABnAeTca baHKoBCKMM
[IHEM, CPOK BbIMOJIHEHUA HAUYMHAETCA Ha CieayoLWwmin baHKOBCKNIA feHb.

27. baHK BbinonHAeT lNnatexun B ykasaHHbIX B lNpenckypaHTe Bantotax. Ecnn
yKkasaHHaa B [lnaTeXHOM nopyuyeHun cymma [natexa — B BanioTe, KoTopas
oTnmyaetca oT BanoTbl CYeTa, CPOK BbIMNOJIHEHUA HaUMHAeTCA CO AHA, Koraa
nepeuncnsaemaa cymma OyfeT [ocTynHa B yKasaHHowW B [lnaTtexkHom
nopy4eHuy BasnioTe.

Heo6xoaumas ans BbinonHeHus MNnaTexxHoro nopyyeHus uHGopmayusa n
CPOK BbINONIHEHUA

28. KnueHT pomkeH BKMOUUTb B [naTexHoe nopyuyeHve cneayoLlyo
nHopmauuio:

28.1. paty MNnatexa;

28.2. Ha3BaHve lnaTtenbwmKka (Ana opuanyecknx nud), nms, bammnua (gna
dursnyeckux nuu);

28.3. perucrtpaumoHHbii Homep [natenbwuka (gna opuanyecknx nuu),
nepcoHanbHbI Kog (ana usnuecknx nuu);

28.4. Homep cueTa (Homep IBAN) MnatenbLynka;

28.5. BanioTa 1 cymma lNnatexa undpamm n nponucbio;

28.6. Ha3BaHue 6GaHka [lNonyuatens, Ha3BaHve dunuana (ecnm HeobxoaUMO),
Kog, 6aHka Monyuatena. KnueHT fomKeH yKasaTb Takke 6GaHK-KOppecrnoHAeHT
6aHka Monyuatens. Ecnu KnneHT ero He ykasan, To baHK umeeT npaBo BbI6paTh
6aHK-KoppecrnoHaeHT 6aHka [lonyyatens no cBoeMy YcCMOTpeHuio, 6e3
cornacoBaHusa ¢ KnneHtom;

28.7. MonyuaTtensb, T.e. Ha3BaHue (4N LPUANYECKMX L), UMs, bamunus (ans
dursnyecknx nuu);

28.8. perncTpaumoHHbI HOMep (AnA lopuanYeckux nuuy, obssaTtenbHo Ans
nnatexen B LVL), nepcoHanbHbIn Kog (ana ¢pusmyecknx nuu) — Ana pesngeHToB
JIP vnn Homep nacnopTa - AnAa Hepe3supeHtoB JIP/gpyrve paHHble B
COOTBETCTBUM C TpeboBaHMAMM BaHKa MNonyuatens — ana Hepe3ugeHToB J1P;
28.9. Homep cyeTa lNonyyatena (yumtbiBaa To, uto H6aHK [onyuatena moxer
3auncanTb cymmy [natexxa Ha cyeT [lonyuyaTens TONMbKO Ha YKasaHHbIA B
MnaTeXXHOM NopyyeHUn HoOMep CYETa, He NMPOBEPSsA OCTalNlbHble PEKBU3UTDI);
28.10. Bug Mnatexa (4na nnatex<en B BaoTe: MPOCTON UM CPOYHbIN NnaTex);
28.11. Kop BHewHero nnatexa, ecnn KnueHt — pesupeHT JIP npowussoant
nepeyncneHne AeHexHblx cpeicTs HepesngeHTy J1P;

28.12. uenb Mnatexa (ocHoBaHMe ocyLiecTBneHna MNnatexa);

29. baHK 06s13aH obecneunTb, YToObI [naTexxHoe NnopyuyeHue 6biNo AOCTaBIEHO
B 6aHK [onyyaTensa He No3gHee CPOKa BbIMONHeHWs [naTeXXHOro nopyyeHus,
yKa3aHHoro B [pelickypaHTe.

MNopaua n aBTopusayuns NnatexHoro nopyyeHns

30. KnueHT paet baHky [lnatexHoe nopyyeHve B Buge un ¢opme,
onpefeneHHon baHkom (Hanpumep, ucnonb3ysa NHTepHeT-6aHK).

31. Bce faHHble, yromsiHyTble B NMyHKTe 28 YCNOBUI, AOMKHbI ObITb BKIIOUYEHbI B
MnaTtexkHoe nopyuyeHwe.

32. KnveHT JomKeH cneautb 3a Tem, YToObl AlaHHble Gblin pa3bopumBbIMU,
MOMHBIMA U MpaBUnbHbIMU. Ecnv faHHble Hepa3bopuuvBbl, HEMOMHbI WU
oLWn60oYHbI, BaHK MOXKeT 0TKa3aTb B BbINOMIHEHUW B COOTBETCTBUU C YCIIOBUAMY
NYyHKTOB 41 1 42 HacToALMX YCNOBUIA.

33. KnueHT aBTOpm3yeT lMNnaTtexHoe nopyyeHrie CBOeN NOANMNCHIO U B NHOM
Buae n popme, orosopeHHol ¢ baHkom (Hanprmep, ncnonbaysa NHTepHeT-6aHK
C KapToW KopoB).

34. Mo 3anpocy KnueHTta (ecnn KnueHT nABnAetca [MnaTenbyukom) Ao
BbiNosiHeHNA [natexHoro nopyyeHusa baHk uHbopmupyet KnneHta o
MaKCMManbHOM BPEMEHU BbIMOJIHEHVA 3TOrO MNepeuvnciieHns, a Takke o
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KOMUWCCMOHHbBIX, KOTOpble KnveHT [domkeH 3annatuTb 3a BblNOHEHWe
nepeyncneHna, n ecnmn Heob6xoAMnMO, Take 0 paCLLIVI(I)pOBKe KOMUCCUOHHDIX.

OT3biB [naTexHoro nopyyeHuns

35. C MoMeHTa, Koraa lMNnatexkHoe nopyyeHre 6bi1o nonyyeHo baHkom, KnueHt
60/blUe He MOXET ero 0To3BaTb.

36. Ecnm baHk n KnneHT JOroBopunmcb O KOHKPETHOM [AHe BbINMOMHEeHUA
MnatexxHoro nopyyeHuns, KnneHT moxeT oTo3BaTb lnaTtexHoe nopyyeHune Ao
KOHUa Toro baHkoBckoro AHA (ykasaHHoro B [lpefcKypaHTe MOMeHTa, A0
KoToporo (camoe no3gHee) KnveHT MoxeT nogatb baHky [natexxkHoe
rnopyyeHue), 3a KOTOPbIM cfiefilyeT oOrnpefeNeHHbIl AeHb BbINOMHEHUA
nopyuyeHus. baHKoBcKme gHM 1 Bpems, o KoToporo B baHKoBckme aHM KnneHt
MoxeT noaatb baHky MnaTtexHble nopyuyeHuns, yctaHosneHo B [pelickypaHTe.
37. MNocne cpokos, onpefeneHHbiX B NyHKTax 35 1 36 HacToAwmx Ycnosui
MnaTexkHoe NopyyeHre MOXeT ObITb OTO3BaHO TONbKO B Cllyyae, e baHk 06
3ToM aorosopwunca ¢ KnueHTom otfenbHo. Takoe cornalleHne BO3MOXHO, eciin
y baHKa ecTb BO3MOXHOCTb NpeKpaTuTb BbiMoNHeHWe [naTexHoro nopyyexus
VNI BEPHYTb NEPeUNCSIEHHYIO IEHEXHYIO CYMMY.

BbinonHeHwue MnatexxHoro nopyyeHus

38. baHk BbinonHaeT [lnatexHoe nopyyeHne KnueHta, ecnn B ero
pacnopseHun ecTb HeobxofAuMasa [J1A  BbIMOJHEHVA MepevyncieHns
MHbOpMaLMA, yNOMAHYTaA B MyHKTe 28 HacToALLMX YCI0BUIA, KOTopas nofjaHa
B baHK B BMAe, onpeaeneHHoM B NyHKTe 20 HacTOALWMX YCnosuin, ecnn KnueHt
aBTOpusosan [InatexxHoe nopyyeHue u Ha pebeTmpyemom CueTe ecTb
HeobxoAuMble CpefcTBa ANA BbIMOJSIHEHMA MEPeYnceHnA B yKasaHHOW B
MnaTtexxHoM nopyyeHum BasnioTe.

39. baHK ¥ Apyrvie nnaTteXHble yUpeXAeHWsA, yyacTBYOLE B BbIMOSHEHUN
MnaTtexHoro nopyyeHus, VMelOT NPaBo BbINONHWTL [naTexHoe nopyuyeHvie
TOMbKO Ha OCHOBaHUM WAEHTUPMKALMOHHBIX faHHbIX [onyyatena u cueta
Monyuatens, ykasaHHblx KnneHTom B MNnaTe)kHOM nopyyeHumu.

40. baHka coobwaetr KnueHTy o BbinonHeHun [InaTexHoro nopyyeHus B
nopapke, onpeaeneHHOM B NyHKTe 52 HaCcTOALWMX YCNOBUIA.

OtKas B BbinonHeHnu MnaTexxHoro nopyyeHns

41. Ecnm He cobniopeHbl ycnoBus, HeobxoAumble LN BbIMOMHEHWSA
nepeuncneHns, ynomaHyTble B nNyHKTe 28 HactoAwmx Ycnosui, baHk moxet
OTKa3aTbCA BbIMONHATL [MnaTtexkHoe nopyuyeHue Knventa. O6 3Tom baHk
coobuwaer KnveHTy He no3gHee, yeM B CPOK, B KOTOpbl BaHK pomxeH
BbINONHUTL [naTeXxHoe nopyyeHue B COOTBETCTBUM C [lpenickypaHTOM.
NHdopmauma moxeT 6biTb nepegaHa Tem crnocobom, o KoTopom baHk
porosopunca ¢ KnveHTom. BaHK, Hackonbko 3To GyaeT BO3MOXHO, Gyaet
coobuatb KnmeHTy o npuumnHax oTKasa, a Takke O BO3MOXHOCTAX KaKiM-nnmbo
06pa3oM YCTpaHWTb OWWOKM, MO MPUYMHE KOTOPbIX B  BbIMOSHEHNUMN
MnaTexxHoro nopyyeHus 6bif0 OTKa3aHo.

42. 3a coobueHune KnmeHTy 06 060CHOBaHHOM OTKa3e BbINOHUTL lMnaTexxHoe
nopyyeHve baHk MmeeT NpaBo yaepaTb KOMUCCUOHHbIE, €C/IN TaKas mnnaTta
npepycmoTpeHa B [peickypaHTe.

lMpaso Knueima Ha komneHcayuio y6bimkos

43. KnneHT fomKkeH He3ame[nmuTenbHO coobwmutb BaHKy 0 KOHCTaTMPOBaHHOM
BbIMOSIHEHNN  HEABTOPW3OBAaHHOTO MNepeynucneHns uam o6  owrnboyHo
BbINOIHEHHOM NepPeynCNeHNn AeHer.

44, Ecnn BaHk BbinonHun [natexHoe mnopyyeHne, KoTopoe KnueHT He
aBTopu3oBan, 1 KnueHTt coobwwmn baHKy o HeaBTOpu3oBaHHOM [lnatexe B
COOTBETCTBUU C YCNOBUAMU MYHKT 43 HacToAwmx Ycnosuii, baHk o6s3aH
BO3MeCTUTb KNMeHTy cymMmy HeaBTOPM3OBAHHOIO MepeynucneHuns W, ecnu
cymma lMnatexa 6bina gebetoBaHa co CueTa, obecneunTb Takoe COCTOsHUe
CyeTa, KOoTOpOe 6bI0 bbl, €CNN HeaBTOPM30BaHHOe [naTexxHoe NopyyeHne He
6b1710 6bl BbINOSIHEHO.

45. baHK HeceT OTBETCTBEHHOCTb 3a HeBbIMosIHeHWe [naTeXXHOro nopyyeHms
UM 3a ownbOoYHOe BbIMOSIHEHWE B Clyyae, €CIM HEeBbINOSIHEHUe Un
owmnboyHoe BLINONHEHWE npousowsno no BuHe baHka. baHk He Hecer
OTBETCTBEHHOCTb 3a HEeBbINONHeHWe [lnaTexHoro nopyyeHna wim 3a
own6oYHOoe BbINoNHeHNe, ecnn baHK AoMKHBIM 06Pa3oM 1 B CPOK Nepeyncimnn
cymmy Mnatexa baHKy-KoppecnoHaeHTy unu 6aHky Monyyatens.

46. B cnyuanx, KoTopble yNOMAHYTbI B NyHKTax 44 1 45 HacToAwmx Ycnosun, y
KnneHta ectb npaBo Tpeb6oBaTb BO3MelleHUA Y6bITKOB, ecnn KnveHT He
nosgHee uem B TeueHne 3 (Tpex) MecALEB C MOMEHTa BbIMONHEHNA
HeaBTOPM30BaHHOrO [1naTeXxXHOro Nopy4eHnsa min oWMBOYHOrO BbINONHEHNA
MnatexHoro nopyyeHus coobwyun o6 3Tom baHky.

47. OTCTYynMB OT YrNOMAHYTOro B nyHkTe 45 Ycnosui, baHK, He3aBucMmo ot
cBOeli BUHbI, BO3MellaeT cymmy [lnatexxa B TakoMm pasmepe, B KOTOPOM
MnaTexHoe rMopyyeHne He OblIO BbINMONHEHO WAM  6biIO  BbIMNOAHEHO
ownboyHo, ecnm Takol [natex ocywectenser KnueHt - [MoTpebutenb B
pamkax Mnatexa 3MY. Ecnm cymma MNnatexa pebetnposaHa co Cueta, baHk
HOJKeH nononHNTb CYeT O Takoro COCTOAHUsA, KoTopoe 6binio 6bl, ecnn 6bl

CueT He 6bin pebeTipoBaH Ha CyMMy, KOTOpas BbiTeKaeT K3 OWMOGOYHO
BbIMNOSIHEHHOTO MNaTeXXHOro NopyyeHus.

48. OWM60YHO BbINOAHEHHBIM [11aTeXOM B MOHMMaHUN NYHKTa 47 YCnoBuit He
6ynet cuutatbcA Takon [natex, korga cymma [natexxa 6bina 3auncneHa B
KpeauTHoe yupexaeHue lNonyyaTena nocine OKOHYaHWA CPOKa BbIMOSHEHUA
MnaTexHoro nopyyeHus, ykasaHHoro B lNpenckypaHTe.

49. Y KnueHta — MNoTpebutena ecTb NpaBo NOJy4YnTb BO3MELLEHNE B CITyYasX,
YNOMSAHYTbIX B MYHKTax 44 1 47 YCNoBun, eCnmn OH He3ameanutesibHo, cpasy »e
rnocre TOro, Kak ysHan o6 OLWMOOYHO BbINONHEHHOM/HE BbINONHEHHOM
MnaTexe, HO He no3gHee yYem B TeyeHue 13 (TpuHapuaTh) MecAueB CO AHA
cnrcaHmsa cymmbl Mnatexa co Cyeta, coobwwmn 06 3Tom baHKy. YNOMAHYTbIN B
3TOM MyHKTe 13-TM MeCAYHbIA CPOK He MpUMeHseTcA B ciyyae, ecin baHk He
BbINOMHU CBOM 06A3aHHOCTM MO MHPOPMUPOBaHUIO, ONpefieNieHHbIe B MyHKTe
52 HacToAwWMX YcnoBuid, B pesynbTaTe Yero y KnueHta - MNoTtpebutens He 6b110
BO3MOMHOCTN KOHCTaTNPOBaTb HEBbINOHEHNE, OLNMOOYHOE BbINONHEHVE UMK
BbINOJIHEHWNE HeaBTOPM30BaHHOrO MnaTtexa.

50. baHK He HeceT OTBETCTBEHHOCTb 3a OWN60YHOE BbiNoNHeHNe [naTexHoro
rnopyyeHus, B TOM umMcie B MOHUMaHWW MyHKTa 47, ecim [InatexHoe
rnopyyeHne BbLIMOMHEHO B COOTBETCTBMM C YKasaHHbIMU KnueHToM W
nofaHHbIMU B BaHK MAEHTUPUKALMOHHBIMM AaHHbIMK MonyvyaTtena n 6aHka
Monyuatena.

Unpopmupoearue Knuenma o cocmoaHuu Cyema, omnpaexa u

nony4eHue 00KymeHmMos

51. O6wyto MHopmaumio o cocToaHnm CyeTa Ha COOTBETCTBYIOLMIA MOMEHT
KnneHT moxeT nonyuntb no TenedoHy, Ha3sas onepatopy baHka Homep CyeTa
VN KapTOYKM 1 MapoJib.

KapTouky KnuneHta baHk BbigaeT KnueHTy npu odpopmneHun [lorosopa ycnyru
Ha OTKpbITUe cooTBeTCTBYloWero CueTa. B 3TOM loroBope Takxe ykasbiBaeTca
naporsb, BbIbpaHHbIN camum KnneHtom.

52. MonHasa nHbopmaLma o nponsBeaeHHbIX Ha CyeTe TpaH3aKLUMAX B Nloboe
BpemsA AOCTynHa KnueHTy B 3N1eKTPOHHOM BuAe, ncnonbdya MHTepHeT-6aHK
unu cnctemy DIGI:FIRMA, a uMeHHO, focTynHa cregyiolas nHbopmMauums:

52.1. cymma u BantoTa [lnatexa, B KOTOpOM cymma 6bina cnvcaHa co
CyeTta/3aumncneHa Ha CyerT;

52.2. ccblnika, KoTopasa no3sonsaet KnneHty Kak Mnatenbwyunky unm Monyyatento
NAEHTUPMLMPOBATL UCXOAAWMIA AN BXOAALMIA MnaTexk — MHPopmaumio o
Monyuatene B cnyyae, korga KnueHT saABnAetca [lnaTenbwmkom, W
nHpopmaumio o Mnatenblymke 1 Apyrux ykasaHHbix B [natexxHom nopyyeHun
cBefieHnAx, ecnu KnneHt asnaetca Monyyatenem;

52.3. KOMUCCHOHHbIE, KOoTOopble KNWeHT JomxkeH 3annaTuTb 3a nepeuncneHve
1Ny nonyyeHune cymmbl MNnatexa;

52.4. BanioTHbIN KypcC, UCMONb30BaHHbIN ANIA MepeuncieHna unv nonyyeHus
cymmbl Mnatexa. Ecnn KnueHTt aAsnAeTca MNnaTtenblynk, To yKasbiBaeTca Takke
cymma lMnatexxa nocne KOHBepTaLMy BaioTbl, €N OHa Oblna nNpon3BeAeHa.
Ecnn KnueHnt aBnaetca [lNonyuatenem, To baHK yKasbiBaeT Takke Cymmy
MnaTexa A0 KOHBepPTaLUM BasioTbl, CAIV OHa NPOU3BOANTCA.

52.5. gaTy BanioTUPOBaHWA ANA CnvMcaHua cymmbl natexa co Cyeta (ecnm
KnneHt aBnaetca MnaTenblynkom) unm faty BanoTVPOBaHWA ANA 3a4nNCeHuns
cymmbl MNnatexa Ha Cyuet (ecnu KnueHT aBnaetca MNonyyatenem).

53. Bbligaua KnueHTtam Bbinucok co CyeTa B meyaTHOM (6ymakHoMm) Buie B
BaHke npounssoaunTca C cobnofeHeM cneayiowmnx ycnoBuii:

53.1. KnueHTbl, KOTOpble He WCMONb3yloT [JOCTYMHbIA CMOCO6 nonyyeHus
nHbopMaLny, YMOMAHYTbI B MNyHKTe 52 YcnoBMI, MOryT MOAyuYUTb
nHpopmaumio 0 npousBefeHHbIX Ha CueTe TpaH3akuuMAX 3a nnaty, ecnu
TakoBaa npefycmoTpeHa B [1pelickypaHTe, B CTPYKTYPHbIX NofpasaeneHunax
BaHka no obcnyKmBaHMIO KNEHTOB BO BpemaA paboTbl baHKa;

53.2. KnuneHTtbl — lMoTpebuTtenn, KOTopble He NCMOSb3YIOT JOCTYMHbIA CNoco6
nosiyyeHna nHGopmaLnm, ynomMaHyTbIN B NyHKTe 52 YCNOBWIA, MOTYT OfjUH pa3
B MecAl 6ecrnnatHo nonyuutb MHGOpMauMio O Mpon3BeAeHHbIX Ha CueTe
TPaH3aKUMAX B CTPYKTYPHbIX MoppaspeneHnax baHka no obcnyxuBaHuio
KNMeHTOB BO BpemA paboTbl baHKa;

53.3. Ecim KnueHT Tpebyer oT baHka MHbOpMauuio B LOMONHEHWE K TOW,
KoTopas yrnoMmaAHyTa B MyHKTe 52 Ycnosuii, wnu TpebyeT npenoctaBuTb
UHPOPMaLMIO MO APYrMM KaHanam CBA3W, UK XenaeT nosyyatb nHopmaLmio
yalle, Yyem npepycmoTpeHo Ycnosuamy, y baHka ectb npaBo TpebosaTb nnaty
3a Takoe rnpefocTaBeHne nHdopmalmm.

54. Otnpaeka KnuneHTy Bbinnckn co Cueta n Apyrux AoKymeHToB baHka, ecnu
HeobXO0ANMO, MOXET MPOUCXOAUTD CleayoLLM 06pa3oM:

54.1. baHK B COOTBETCTBMM C yKa3aHUAMU KnueHTa oTnpaBnAeT BbINWCKY CO
CyeTa no noute, KypbepcKkol noute unm no dakxcy.

54.2. N0 nouTe WM 3NeKTPOHHON nouTe baHK Takxe oTnpasnsAeT KnveHty
nMcbMa MHPOPMALIMOHHOrO Xapaktepa O Apyrux ycnyrax baHka w/unm
TPeTbyX JINL, a Takke O BbINONHeHUN obasaTenbcts KnneHta nepen bankom,
ecnn B cooTBeTCTBYloWeM [loroBope ycnyru He ykasaHo uHoe. Y KnvueHTa ectb
npaBo B MUCbMEHHOM BUAE OTKasaTbCA OT MosyyeHus uHpopmauun ob
ycnyrax baHka v TpeTbux nuu.
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55. OTnpaBneHHbIl MO noyTe AOKYMEHT (MMCbMO, 3aKasHOe MUCbMO W Ap.)
cunTaeTcA OTNpaBfieHHbIM KnueHTy, ecn OH OTMpaBfeH Ha yKas3aHHbI B
cooTBeTcTBYyloLEeM [loroBope ycnyr (Uny B MO3xe OTAeNbHO MoJaHHOM
3aABneHun) appec KnueHta, cobniopan nopafoK, yCTaHOBNEHHbIN B ,OrOBOpeE.
56. lNoAroToBneHHbI M OTNPABMEHHbIN B 3NEKTPOHHOM BUAEe AOKYMEHT
cynTaeTCA oTNpaBAeHHbIM KnueHTy, ecnv oH 6bii OTNPaBeH Ha SNeKTPOHHbIN
appec KnueHTa, yKasaHHbIi B COOTBeTCTBYloLem [loroBope ycnyru (unu B
OTAENbHO MOAAHHOM 3asaBNeHWK), cobniofas NoOpAAOK, YCTAHOBNEHHbIN B
forosope.

57. OtnpaBnAs baHKy fOKyMeHTbl No dakcy, KnueHT gomxeH ybeanTbcs, uto
BaHK nonyynn oTnpasfieHHbIN JOKYMEHT.

bnokupoeaHue, 3akpeimue Ciema

58. baHk no npocbbe KnueHTa moxeT 3abnokmposatb ero Cyet. B aTom cnyvae
BxopAwume Mnatexu 6yayT 3auncnatbes Ha CueT, a PacnopsxxeHns KnveHTa o
BbiNfiaTe WAM NEePeunciieHMn f[eHexHblx cpefct8 co Cueta He 6yayT
BbIMOMHATHCA.

59. [ina 6nokmpoBaHua CueTa KNneHT gomxKeH Npon3BecTy ciegytoLlee:

59.1. nopatb B baHK cooTBeTCTBYyIOLEE 3aABNeHNe, NognucaHHoe KnvueHtom
(ero yrnosHOMOUYEHHbIM JIMLIOM WM NPeAcTaBUTeNeM), Unu

59.2. no3BoHuTb B baHK (paboTHMKY, KoTOpbI obcnyxmBaeT Cyeta),
HeobxoauMo HasBaTb Homep CueTa, Naposib WU HOMEpP KApTOYKM U Hafo
nonpocutb 3abnokuposatb CyeT. KNMEHT B TeUEHMe 3TOrO e [OHA [OJIKEH
nofatb 3asBfieHVe, YyNOMAHyTOoe B MyHKTe 59.1. HactoAwwmx Ycnosui, B
npoTBHOM ciiyyae CyeT 6yaeT pa3bnoKnpoBaH.

60. baHk pa36nokmpyet CyeT Ha OCHOBAHMWN COOTBETCTBYIOLErO 3aABNEeHUA
KnuenTa.

61.baHK umeeT npaBo 3abnokmpoBaTb CueT KnveHTa K B Ciyyasx,
YCTaHOB/NEHHbIX B MPaBOBbIX aKTax JlaTBMMcKon Pecnybnnkn nnm B ciyyasx,
yCTaHOBNeHHbIX B [loroBopax ycnyru. B cnyyae cnopos o 6noknposke Cueta
KnueHta - topuanyeckoro nuua, baHK umeeT npaBo BoO3aep)KaTbcA OT
6NOKMPOBKM UNN pa3bnoknpoBku CyeTa Ha OCHOBaHMM MPOCbObl KnueHTa
[0 TOro MOMEHTa, Koraa B baHk OygeT nopaHo pelueHMe MOHOMOYHOMO
opraHa KnumeHta - IOpPYANYECKOro nnua O A[eNcTBMAX B CBA3N C
6nokumposKoi/pasbnoknposkoii CueTa.

62.Ecnn B [loroBope ycnyrm He ycTaHOBNeHO uHaye, baHK mmeeT npaso
3aKkpbiTb CyeT, yBegoMuB 06 3Tom KnveHTa 3a 2 (gBa) mecsua 3apaHee B
nopsfaKe, yctaHoBNeHHoOM B [loroBope ycryru.

63. CyeT 3aKkpblBaeTca Takke B cyyae, ecnn KnueHT - lNoTpebutens B
pamkax EOMHbIX MPUHLMUMOB M3MEHEHWs PacyeTHbIX CYETOB OGU3NYECKMX
nuL, yTBepPXKAEHHbIX J1aTBUICKOW accoumauvenl KOMMepuecknx 6aHKoB,
obpatunca B gpyroin 6aHK B JlaTBUM C 3asBNEHWEM O MepeBOfEe CBOWX
NNaTeXHbIX OTHOLWEHW 13 baHKa B Apyroe nnatexxHoe yupexaeHue n He
6biNM  KOHCTaTUPOBaHbl OBCTOATENbCTBA, OMNpefeneHHble B EAWHbIX
NPVHUMNAX M3MEHEHWA pPacyeTHbIX CYETOB OU3NYECKMX NinL, KOTopble
NPenATCTBYIOT MEePeHOCYy MNATeXHbIX OTHOWeHWn KnueHTa B Apyroe
nnaTeXxHoe yupexaeHve 1 3akpbiTb pacyeTHbIl cueT KnueHTa B baHke. Cuet
MOXeT OblTb 3aKpbIT TaKXKe B Clyyae, ecnn baHk B COOTBETCTBMM C HOpMaMm
NPaBOBbIX aKTOB MPWHUMAET peLleHne O MpeKpaLleHn COTPYAHUYeCTBa C
KnueHTom.

64. UHdopmauua o Bo3mMOXHOCTAX KnneHToB — [NoTpebuteneii nepeHectn
CBOMW MNnaTeXHble OTHOWEHMA M3 opHoro 6GaHKa B Apyron JOCTynHa B
CTPYKTYPHbIX NoapasgeneHnsx baHka no o6ciy>KMBaHWIO KIMEHTOB U Ha
caiTe baHka B VIHTepHeTe.

65. [loroBop ycniyrum npeKkpaljaeTca Toraa, Korga BbIMOMHEHbl Bce
BbITEKaloLMe 13 COOTBETCTBYIOLLErO JOrOBOpa 06A3aTeNbCTBa, B TOM Uncne,
korga KnueHT npousBen baHKy BCe mnnaTexu, BbiTeKaowme W3 3TUX
06A3aTenbCTB.

PaccmompeHue npemeH3uti u cnopos, Opyaue yciosus

66. peTeH3MM O BbINONHEHUU PacnopsXeHWn, a TakkKe NpPeTeH3nu u
TpeboBaHUA  PMHAHCOBOrO  XapakTepa B  CBA3W C  APYrMMun
onepauuamu/caenkamm baHka, KnueHT pomkeH nopatb B baHk B
nucbMeHHoM  BuAe. lNpeTeH3un, KoTopble He CBA3aHbl C YNOMAHYTbIMW B
[laHHOM MyHKTe CAeNKaMu 1 KOTopble He 1MeloT GUHaHCOBOrO XapaKTepa, a
TaKkxke npepnoxeHua KnueHT moxeT nofatb B baHK 1 B ycTHOM Buge, nnu,
ncnonb3ya TenedoH UM SNEKTPOHHYI MOYTY.

67. KnnueHT MoXeT nofaTb NpeTeH3uio B MMCbMEHHOM BUAe B 06O LIEHTP
no obcnyxusaHuio KnueHtos, ¢unman unu pacyetHyio rpynny banka. K

npeTeH31K He06XOANMO NPUSIOKUTb KOMUW AOKYMEHTOB, MOATBEPMHAALLNX
caenky/onepauuio.

68. MpeTeH3nn KnreHTa B CBA3M C NONYYEHNEM HANIMYHbIX AEHEXHbIX CPefCTB
co CyeTa, B TOM uucie - O pasmepe BbIJAHHON [EHEXHON CyMMbl,
NOANIMHHOCTM UM KayecTBe OaHKHOT M T. M. chefkax, paccMaTpuBaloTcA
TONbKO TOMAa, €CIM  OHW  BbIpaXkeHbl BO BPemA  OCyLleCcTBNeHWA
COOTBETCTBYIOLEN CAeNKN U B NPUCYTCTBUM paboTHMKa baHKa, KoTopbIn
ocywecTBnAn caenky. Nosxe npeteHsnn KnveHta no sTum caenkam baHk He
NPVHUMAET.

69. Ecnn y KnneHTa ectb npeTeH3nm no caenkam Ha Cyete, Npon3BefeHHbIM C
NCMONb30BaHNEM MAATEXHOWN KapTbl WM [AaHHbIX MAATEXHOW KapTbl, OHU
MOryT ObiTb MofaHbl MOCPECTBOM MCMOSIb30BaHUA CreuuanbHbix 61aHKoB
BaHka 1 paccmaTtpuBaloTca B COOTBETCTBUM C yCloBusAMK [JoroBopa ycnyri o
BblAaye 1 06CNyKMBaHUW MATEXHbIX KapT.

70. Y KnueHTa ecTb npaBO nogaTb MUCbMEHHYIO MPeTeH3nio ombyay
NaTteuiickon accoumauum Kommepueckux 6aHkos, yn. lMepcec 9/11, Pura,
LV-1011. B KomneTeHLu o oMbyfa BXOAUT pacCMOTPEHWE NPETEH3WIA, eCNN:
70.1. NpeTeH3nA KacaeTca nepeBofoB Ge3HANNYHbIX AEHEXHbIX CPEeACTB Un
CAENOK C 3NEKTPOHHBIMY MIATEXHbIMU CPEeACTBaMY;

70.2. pa3mep caenkum He npesbiwaeT 50 000 eBpo;

70.3. NpeTeH3uAa He 3aTparvBaeT BOMPOCbl O MOAJENKe [OKYMEHTOB, 06
060CcHOBaHHOCTU [peNcKypaHTOB, O BblAENEHUN, U3MEHEHUN WU OTMEHE
KpeauTHOro NMMWTa, 06 YCIOBMAX KPeauTHOro nuMMUTa W Apyrue Tomy
noao6HbIe BONPOCHI;

70.4. KnneHT paHee obpaluanca B baHK ¢ npeTeH3nelt Takoro e cogepKaHus,
HO B TeYeHMe MecsALa He NOyYn OTBET, YAOBNETBOPAIOLMIA €r0 NPeTEH3UIO;
70.5. KnueHT He nofaBan UCK B CYA, B TPETENCKUIA Cya unn npeTeHsuto B LieHTp
3alWwmTbl NpaB noTpebuTenen.

71. NopARoK, B COOTBETCTBUAM C KOTOPbIM MPOUCXOAUT pa3pelleHne nobbix
CMOPOB 1 pa3HOriacuin B OTHOLWEHUN TPebGOoBaHMI, BbITeKaoWMX 13 noboro
[loroBopa ycnyru, 3aknouyeHHoro  Mmexpay baHkom n Knuentom,
0broBapuBaeTcs B TEKCTE COOTBETCTBYIOLLEro [loroBopa ycnyrii, Uiy CTOpOHBI
006 3TOM 3aK/oYaloT OTAENbHOE COrNaLlIeHNE.

72. baHK MmeeT NpaBO B OAHOCTOPOHHEM nopafke 6e3 npeaBapuUTESIbHOrO
npegynpexaeHna KnveHta ucnonb3oBaTb MMelowmeca Ha cyeTax KnueHta
[eHeXHble cpeAcTBa ANA 3aueTa TpeboBaHMi baHka K KnueHTty.

71. MNpn nognvcaHum no6boro 3asaBneHWA/AOroBOpa O MOJYYEHWUN YCIYrK
BaHka KnueHT (Ppr3nyeckoe nuuo) NoaTBEPKAAET M COTMALLAETCA C TEM, YTO
BaHK nmeeT nNpaBo Npon3BoAnNTb 06PabOTKY ero NINYHbIX JaHHbIX, B TO YyMcie
3anpalumBaTh Y NOyYaTb SINYHble JaHHble KnneHTa oT NniobbiX TPETbYX UL 1
6a3 [aHHbIX, CO3[aHHbIX B YCTAaHOBJIEHHOM B 3aKOHOHATeNbCTBE MOPAAKE,
eciM 3To Mo  ycmoTpeHuioo baHka HeobxoauMo Ans  yCTaHOBEeHWs
npaBooTHoWeHN KnueHta u BaHka wnu ans obecneyeHUs WUCNONHEHUA
06A3aTenbCTB. KnueHT cornawaerca ¢ nepepayeil ero JMYHbIX AaHHbIX
TPETbMM NIMLAM, C/IN 3TO MO YCMOTpeHuto baHka Heo6XxoaMMO Ans B3blCKaHWA
ponros ¢ KnvenTa.

73. baHk npepocrasnaeT uHpopmaumio baHky JlatBun 1 3anpaluvBaeT y Hero
nHdopmauumio o KnmeHte B COOTBETCTBUN C yTBepxAeHHbIMY BaHKom JlaTBrn
Mpasunamu o KpepntHom perunctpe. KnneHT umeeT npaBo 3anpalwmsatb U
nonyyatb o cebe nHPopmaumio n3 KpeuTHOro pernctpa B COOTBETCTBUM C
yTBepKaeHHbIMU BaHkom JlaTBum MpaBunamm o KpeautHom peructpe, TekcT
KOTOpbIX AOCTyneH KnneHTy B BaHKe nnu Ha cante baHka JlatBun B IHTepHeTe
www.bank.lv.

74. Nopanucas noboe U3 3aABNEHWNI/[OrOBOPOB O nosyyeHnn ycnyrn baHka,
KnueHT noatBepXKhaeT u cornaceH, Yyto baHK umeeT npaBo MpPeaoCTaBAATb
nHbopmMauumio o KnueHTe Bxogawmm B ogHy rpynny ¢ baHkom npegnpusatuam
N ApyrvM, CBsi3aHHbIM C BbaHKOM npeanpuATUAM, a Takxe nosyyaTb OT
yKa3zaHHbIX NpeanpuaTii ntHpopmaumio o KnuneHTe.

75. B cootBeTcTBUM C TpebGOBaHWAMM HOPMATUBHBLIX aKTOB W [AeNOBbIX
napTHepoB wuHPopmaums o KiveHTe MoXeT OblTb NpefocTaBneHa
KOMMETEHTHbIM rocyfapcTBeHHbIM opraHam EC n pgpyrux rocypapcts fns
NCNOMHEHNA UX GYHKLMN.

76. [eatenbHocTb baHKa perynvpyeT u ocylecTBnAeT 3a Hell Haj3op
Komucecma pbiHka prHaHCoB 1 KanuTtana Jlateuiickon Pecny6nmku.

77. Y baHka ecTb cnepywowme ¢unuanbl: B IcToHCKon Pecnybnmke — AO
Citadele banka Eesti filiaal, Roosikrantsi 2, TannuHH 10119, DcTOHMSA, dpunran
BaHka B LLBenckom Koponesctee — Parex Sverige, filial till AS Citadele banka
Lettland, Stureplan 2, 114 35 Stockholm, Konungariket Sverige.
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